
Form 9 9 0 I Return of Organization Exempt From Income Tax

N
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w
CZ)

w
z
z
0 19 Net assets or fund balances at beginning of year (from line 73, column (A)) , , , , , , , , , , , , , , , 19 275 , 333.

Under section 501 (c), 527, or 4947( a)(1) of the Internal Revenue Code ( except black lung

Depardment of the Treasury benefit trust or private foundation)

Internal Revenue Service ► The organization may have to use a copy of this return to satisfy state reporting requirements

A Fnr the 91"1 eal nriar vnar nr thy vaar hnninninn 7nn7 and anrlinn

B Check it applicable Please C Name of organization D Employer identification number
Address

change

use IRS
labelor HELP DESK CHAPTERS , INC. 90-0240387

Name change punt or
t e

Number and street ( or P 0 box if mail is not delivered to street address ) Room /suite E Telephone numberyp
I nitia l re t urn See 102 S TEJON STREET 1200 719 268-0174
Termination

Specific
Instwc- City or town, state or country, and ZIP + 4

F Aerountmg
r^eth. cash X Accrual

I
mended bons COLORADO SPRINGS CO 8 0 9 0 3 Other ( specify) 10'F
Applica lionpending • Section 501 ( c )( 3 ) organizations and 4947(a )( 1) nonexempt charitablepending

and I are not applicable to section 527 organizations

trusts must attach a completed Schedule A (Form 990 or 990 -EZ). H(a ) Is this a group return for affiliates? Yes q Nc

G Website . ► WWW. THINKHDI . COM H( b) If "Yes ," enter number of affiliates ► 57

J Organization type ( check only one) ► X 501 ( c) ( 6 ) -4 (insert no ) 14947( a)(1) or 527 H(c) Are all affiliates included0 X Yes ^Nc

K Check here ► if the organization is not a 509 ( a)(3) supporting organization and its gross
(If "No," attach a list See instructions

a listH(d) Is this a separate teed by anreturn

receipts are normally not more than $ 25,000 A return is not required , but if the organization chooses organ i zat i on covered b y a g r rulin '? Yes X No

to file a return , be sure to file a complete return I Group Exemption Number ► 4 332

M Check ► X if the organization is not required

L Gross receipts Add lines 6b , 8b, 9b , and 1 Ob to line 12 ► 382 936. to attach Sch B (Form 990 , 990-EZ , or 990-PF)

Revenue , Ex penses, and Chang es in Net Assets or Fund Balances (See the instructions )
1 Contributions , gifts, grants , and similar amounts received

a Contributions to donor advised funds 1 a

b Direct public support ( not included on line 1a ), , . . . , , , , 1 b

c Indirect public support ( not included on line 1a ) , . . , , , . , , , 1 c

d Government contributions ( grants ) ( not included on line 1a) , . . . 1 d

e Total (add lines la through 1d) (cash S noncash $ ) 1 e

2 Program service revenue including government fees and contracts (from Part VII, line 93) , , . . 2 71 , 667

3 Membership dues and assessments , , , , , , , , , , , , , , , , , , , , , , , , , , , , 3 308 , 953 .

4 Interest on savings and temporary cash investments STMT, 1 . . . . . . . . . . . . . . . . . 4 2.

5 Dividends and interest from securities . . . . . . . . . . . . . 5

6 a Gross rents . . . . . . . . . . . . . . . . . . . . . . . . . 6a

b Less rental expenses . . . . . . . . . . . . . . . . . . . . . . 6 b

c Net rental income or (loss ) Subtract line 6b from line 6a , , , , , , , , , , , , , , , , 6c

7 Other investment income (describe ► 7

> 8 a Gross amount from sales of assets other (A) Secur i t i es ( B) Other
v

than inventory . . . . . . . . . . . . 8a

b Less cost or other basis and sales expenses , 8b

c Gain or ( loss) (attach schedule) , , , , , , , 8c

d Net gain or ( loss) Combine line 8c , columns (A) and ( B) . . . . . . . . . . . . . . . . . 8d

9 Special events and activities ( attach schedule ) If any amount is from gaming , check here ► q

a Gross revenue ( not including $ of

contributions reported on line 1b). . . . 9a

b Less direct expenses other than fundraising expenses . . . . . 9b

c Net income or (loss ) from special events Subtract line 9b from line 9a • . . . . . . . . . . .

X

9c

10 a Gross sales of inventory , less returns and allowances `, O

obb L f d ld `0tess cos goo s so ,o

r1V

,

c Gross profit or (loss ) from sales of inventory (attach schdubtract I(p^ fie 10a 1 Oc

11 Other revenue (from Part VII, line 103) r` / !. 11 2 , 314 ,

1 2 Total revenue Add lines le , 2 , 3, 4 , 5, 6c, - 7 , 8 9c, 10c,, X91 . . ... . . 12 382 936.

+.„v.13 Program services ( from line 44 , column (B)) cn 13

Q

G

14 Management and general ( from line 44, column (C)) !. . 14

a 15 Fundraising ( from line 44 , column (D)) , , , , , ,
Ov

, 15

W 16 Payments to affiliates ( attach schedule ) , , . , , , , . , . . . . . . . . 16

17 Total expenses Add lines 16 and 44 , column (A) ......................... 17 319 , 792 .

18 Excess or (deficit ) for the year Subtract line 17 from line 12 .................... 18 63 , 144.

20 Other changes in net assets or fund balances ( attach explanation) 20

Z 21 Net assets or fund balances at end of year Combine lines 18 , 19 , and 20 . . 21 338 , 477.
For Privacy Act and Paperwork Reduction Act Notice, see the separate instructions.

JSA
7E10102000

AZG34Z P091 11/14/2008 14:32:44 V07-8
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Form 990 (2007) 90-0240387 Page 2

Statement of All organizations must complete column (A) Columns (B), (C), and ( D) are required for section 501(c )( 3) and (4)

Functional Expenses organizations and section 4947(a)(1) nonexempt charitable trusts but optional for others (See the instructions)

Do not include amounts reported on line
(A) Total (B) Program (C) Management

( D) Fundraising
6b, 8b, 9b, 1Ob, or 16 of Part / services and g eneral

2 2a Grants paid from donor ad ssed funds ( attach schedule)

(cash $ noncash b

If this amount includes foreign grants,
check here ► 22a. . . . . . . . . .

22b Other grants and allocations (attach schedule)

(cash $ noncash $

If this amount includes foreign grants,
check here ► 22b. . . . . . . . . . . .

23 Specific assistance to individuals

(attach schedule). . . . . . . . . . . , 23

24 Benefits paid to or for members

(attach schedule) 24

25a Compensation of current officers,

directors, key employees, etc listed in

Part V-A . . . . . . . . . .

*

25a NON E

b Compensation of former officers,

directors, key employees, etc listed in

Part V-B .............. 25b

C Compensation and other distributions , not includ-

ed above , to disqualified persons (as defined

under section 4958 (f)(1)) and persons described

in section 4958( c)(3)(B) . . . . . . . . . 25C

26 Salaries and wages of employees not

Included on lines 25a, b, and c 26
27 Pension plan contributions not

included on lines 25a, b, and c 27

28 Employee benefits not included on

lines 25a - 2 7 28

29 Payroll taxes . . . . . 29,

30 Professional fundraising fees 30

31 Accounting fees , , , . , , , , , , , , 31 13 , 592.

32 Legal fees ,,,,,,,,,,, 32 7 , 463.

33 Supplies ................ 33 5 352.

34 Telephone . . . . . . . . . . . . . . . 34 260.

35 Postage and shipping , , , , , , , , , 35 1 , 201.

36 Occupancy,,,,,,,,,,,,,,, 36
37 Equipment rental and maintenance. . 37

38 Printing and publications . , , , , , , 38 601.

39 Travel , , , , , , , , , , , , , , , , , , 39

40 Conferences, conventions, and meetings . 40 125 , 771.

41 Interest . . . . . . . . . . . . . . . . .

.

41 3.

42 Depreciation, depletion, etc (attach schedule) 42

43 Other expenses not covered above (itemize)

a MISCELLANEOUS - - - - - - --------------------
3a 15 , 895.

b SERVICE CHARGES 3b 947.
- - - - - ---------------------

c WEB HOSTING 3c 5 , 024.
- - - - - - - - ------------------

d INSURANCE--------------------- 3d 1 132.
-----

e NON-PROFIT-FILING-FEES- - - -- - ---------- 3e 199.-- ------
f LIBRARY 3f 104.
--------------------------

g PROGRAM[EVENT[TRAINING EX 3 142 248._

44 Total functional expenses . Add lines 22a
through 43g (Organizations completing
columns (B)-(D), carry these totals to lines
13-15). 44 , 319 , 792.

Joint Costs . Check ► if you are following SOP 98-2

Are any j oint costs from a combined educational campaign and fundraising solicitation reported in (B) Program services9 , , . , ► Yes No

If "Yes," enter ( i) the aggregate amount of these j oint costs $ , ( ii) the amount allocated to Program services $

(iii) the amount allocated to Management and general $ , and (iv ) the amount allocated to F u nd raisi ng $

Form 990 (2007)JSA
7E1020 1 000

AZG34Z P091 11/14/ 2008 14:32:44 V07-8 4



Form 990 (2007)

y

3

Statement of Program Service Accomplishments (See the instructions)
Form 990 is available for public inspection and, for some people, serves as the primary or sole source of information about a
particular organization. How the public perceives an organization in such cases may be determined by the information presented
on its return Therefore, please make sure the return is complete and accurate and fully describes, in Part III, the organization's
nrnnrams nnri nrrmmnlichments

What is the organization 's primary exempt purpose? STATEMENT 2
Program Service_---

Expenses
All organizations must describe their exempt purpose achievements in a clear and concise manner State the number ( Required for 501(c)(3) and

of clients served , publications issued , etc Discuss achievements that are not measurable ( Section 501 ( c)(3) and (4) (4) orgs , and 4947(a)(1)

organizations and 4947 ( a)(1) nonexempt charitable trusts must also enter the amount of grants and allocations to others )
trusts, but optional for

others

a LOCAL-AND-NATIONAL-EXPOS-AND-TRAINING-SESSIONS-WERE-HELD-TO-------------------------------------------------------------
EDUCATE_MEMBERS -ABOUTNEW_DEVELOPMENTS_IN_THE-CUSTOMER_______________

SERVICE_AND_TECHNICAL-SUPPORT-INDUSTRIES______________________________

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------
(Grants and allocations $ ) If this amount includes foreign grants, check here ►

b ----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------t-----------------------
(Grants and allocations $ ) If this amount includes foreign grants , check here ► F-I

c
----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------

----------------$-----------------------------------------------r
(Grants and allocations $ ) If this amount includes foreign grants, check here ►

d
----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------

---------------------------------------------------------------------
F-I(Grants and allocations $ ) If this amount includes foreign grants, check here ►

e Other program services (attach schedule)

(Grants and allocations $ ) If this amount includes foreign grants , check here 10, n

f Total of Program Service Expenses (should equal line 44, column (B), Program services) . . . . . . .

Form 990 (2007)

JSA

7E1021 1 000

AZG34Z P091 11/14/2008 14:32:44 V07-8 5



Form 990 (2007) 90-0240387 Page4

0MM Balance Sheets (See the instructions)

Note : Where required, attached schedules and amounts within the description (A) (B)
column should be for end-of-year amounts only Beginning of year End of year

45 Cash - non-interest-bearing , , , , , , , , , , , , , , , , , , , , , , , , , , , , 233 , 970. 45 269 , 222 .

46 Savings and temporary cash investments . . . . . . . . . . . . . . . . . . . 2 , 059. 46 NONE

47a Accounts receivable . . . . . . . . . . . . . . . 47a 68 , 071

b Less allowance for doubtful accounts. , 47b NON 48 040. 47c 68 , 071.

48a Pledges receivable . . . . . . . . . . . . . . . . 48a

b Less allowance for doubtful accounts. . 48b 48c

49 Grants receivable . . . . . . . . . . . . . . . . . . . . 49

50a Receivables from current and former officers, directors, trustees, and

key employees (attach schedule ) . . . . . . . . . . . . . . . . . . . . . . . . . 50a

b Receivables from other disqualified persons (as defined under section

4958(f)(1)) and persons described in section 4958(c)(3)(B) (attach schedule) 50b

51a Other notes and loans receivable (attach
N

schedule) . . . . . . . . . . . . . . . . . . . . . 51 a

b Less allowance for doubtful accounts 51 b 51c

52 Inventories for sale or use . . . . . . . . . . 52

53 Prepaid expenses and deferred charges . . . . . . . . . . . 53

54a Investments - publicly-traded securities , ► FMVCost 54ae B

b Investments - other securities (attach schedule), . . ► Cost FMV 54b

55a Investments - land, buildings, and

equipment basis . . . 55a

b Less accumulated depreciation (attach

schedule) , , , , , , , , , , , , , , , , , , , , , 5 5 b 5 5 c

56 Investments - other (attach schedule) . . . . . . . . . . . . . . . . . . 56

57a Land, buildings, and equipment basis . . . . . . . 57a

b Less accumulated depreciation (attach

schedule) . . . . . . . . . . . . . . . . . . . . . 57b

.

57c

58 Other assets, including program-related investments

(describe ► STMT 3 ) 58 2 , 104.

59 Total assets (must equal line 74) Add lines 45 through 58 . . . . . . . . . . 284 069. 59 .339 , 397

60 Accounts payable and accrued expenses , , , , , , , , , , , , , , , , , , , , 8 , 736. 60 920.

61 Grants payable . . . . . . . . . . . . . . . . . . . . . . . . . . . 61

62 Deferred revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 62

63 Loans from officers, directors, trustees, and key employees (attach

schedule) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63

0
64a Tax-exempt bond liabilities (attach schedule) . . . . . . . . . . . . . . . . . . 64a

2
b Mortgages and other notes payable (attach schedule) , , , , , , , , , , , , , 64b

65 Other liabilities (describe ► ) 65

66 Total liabilities . Add lines 60 through 65 ................... 8 736. 66 920.

Organizations that follow SFAS 117, check here ► X and complete lines

67 through 69 and lines 73 and 74

67 Unrestricted ............................ 275 333. 67 .338 , 477

68 Temporarily restricted ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 68

69 Permanently restricted . . . . . . . . . . . . . . . . . . . . . . . . . . 69

Organizations that do not follow SFAS 117, check here ► q and

,^ complete lines 70 through 74

0 70 Capital stock, trust principal, or current funds , , , , , , , , , , , , , , , , , , 70

10 71 Paid-in or capital surplus, or land, building, and equipment fund , , , , , , . 71

y 72 Retained earnings, endowment, accumulated income, or other funds 72

73 Total net assets or fund balances . Add lines 67 through 69 or lines

Z 70 through 72 (Column (A) must equal line 19 and column (B) must

equal line 21) . . . . . . . . . . . . . . 275 333. 73 .338 , 477

74 Total liabilities and net assets/fund balances . Add lines 66 and 73 284 069. 74 339 , 397.

JSA

7E1030 1 000

Form 990 (2007)

AZG34Z P091 11/14 /2008 14:32 : 44 V07-8
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Form 990 (2007) 90-0240387 Pa9e5

Reconciliation of Revenue per Audited Financial Statements With Revenue per Return (See the
instructions.)

a Total revenue, gains , and other support per audited financial statements. . . NOT .APPLICABLE . . . . . a

b Amounts included on line a but not on Part I, line 12

1 Net unrealized gains on investments . . . . . . . . . . . . . . . . . . . . . . . . . b1

2 Donated services and use of facilities . . . . . . . . . . . . . . . . . . . . . . . . . 42

3 Recoveries of prior year grants . . . . . . . . . . . . . . . . . . . . . . . . . . . b3

4 Other (specify) ---------------------------------------------
b4-------------------------------------------------------

Add lines b1 through b4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . b

c Subtract line b from line a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

d Amounts included on Part I, line 12, but not on line a:

1 Investment expenses not included on Part I, line 6b . . . . . . . . . . . . . . . . . d1

2 Other (specify) ---------------------------------------------
d 2---------------------------------------------------

Add lines d1 and d2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . d

............................ . .e Total revenue ( Part I, line 12 ) Add lines c and d. ► e

- Reconciliation of Expenses per Audited Financial Statements With Expenses per Return

a Total expenses and losses per audited financial statements . . . . . . . . . . NOT .APPT'r1gABJZ . . . . . a

b Amounts included on line a but not on Part I, line 17

1 Donated services and use of facilities . . . . . . . . . . . . . . . . . . . . . . . . . b1

2 Prior year adjustments reported on Part I, line 20 . . . . . . . . . . . . . . . . . . b2

3 Losses reported on Part I, line 20 . . . . . . . . . . . . . . . . . . . . . . . . . . . b3

4 Other (specify) ---------
b4-------------------------------------------------------

Add lines b1 through b4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . b

c Subtract line b from line a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . c

d Amounts included on Part I, line 17, but not on line a:

1 Investment expenses not included on Part I, line 6b . . . . . . . . . . . . . . . . . d 1

2 Other (specify) ---------------------------------------------
d2---------------------------------------------------- -

Add lines d1 and d2 . . . . . . . . . . . . d
e Total expenses (Part I, line 17) Add lines c and d . • . . . . . . . . . . • • • • • • • • • • • • • • ► e

Current Officers , Directors, Trustees , and Key Employees (List each person who was an officer, director, trustee,

nr kav amnlnvaa nt nnv tlma rlunnn the vs-air oven if thav were not cmmnt?nsaft?rl) (Spa tha in.strnictinns )

(A) Name and address
(B)

tie and average hours pe

week devoted to p osition

(C) Compensation

( if not paid, enter

-0-.

(D) Contributions to employee

benefit plans & deterred

compensation plans

(E) Expense account
and other allowances

------------------------------------------

SEE STATEMENT 4 NON NON NONE

------------------------------------------

------------------------------------------

------------------------------------------

------------------------------------------

------------------------------------------

------------------------------------------

------------------------------------------

------------------------------------------

-------------------------------------------

JSA

7E1040 1 000

Form 990 (2007)

AZG34Z P091 11/14/ 2008 14:32 : 44 V07-8 7



Form 990 (2007) 90-0240387 Page6

Current Officers , Directors , Trustees , and Key Employees (continued) Yes No

75a Enter the total number of officers , directors , and trustees permitted to vote on organization business at board,
meetings ........................................... ExhibitA - ---

b Are any officers , directors , trustees , or key employees listed in Form 990, Part V-A, or highest compensated
employees listed in Schedule A, Part I, or highest compensated professional and other independent
contractors listed in Schedule A, Part II-A or II-B , related to each other through family or business
relationships '? If "Yes," attach a statement that identifies the individuals and explains the relationship ( s) . . . . . . 75b x

c Do any officers , directors , trustees , or key employees listed in Form 990, Part V-A, or highest
compensated employees listed in Schedule A, Part I, or highest compensated professional and other
independent contractors listed in Schedule A, Part II-A or II-B , receive compensation from any other
organizations , whether tax exempt or taxable , that are related to the organization ? See the instructions for
the definition of " related organization ' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ►

75c X

If "Yes," attach a statement that includes the information described in the instructions

d Does the org anization have a written conflict of interest policy? . . 75d X

Former Officers , Directors , Trustees , and Key Employees That Received Compensation or Other Benefits
(If any former officer, director, trustee, or key employee received compensation or other benefits (described below) during
the year, list that person below and enter the amount of compensation or other benefits in the appropriate column See the
instructions )

(A) Name and address (B) Loans and Advances
(C) Compensation

( if not paid ,
enter -0-)

( 0) Contributions to emp loyee
benefit plans a deterred
compensation plans

(E) Expense
account and other

allowances

--- ---------------------------------------
0- - 0- -0- -0-

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

--- ---------------------------------------

Other Information (See the instructions.) Yes No

76 Did the organization make a change in its activities or methods of conducting activities'? If "Yes," attach a
detailed statement of each change . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76 X

77 Were any changes made in the organizing or governing documents but not reported to the IRS'? . . . . . . . . . . 77 X

78a

If "Yes," attach a conformed copy of the changes

Did the organization have unrelated business gross income of $1,000 or more during the year covered by
this return's . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78a X

b If "Yes," has it filed a tax return on Form 990-T for this year? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78b N / A

79 Was there a liquidation, dissolution, termination, or substantial contraction during the year's If "Yes," attach
a statement ........................................................ 79 X

80a Is the organization related (other than by association with a statewide or nationwide organization) through
common membership, governing bodies, trustees, officers, etc, to any other exempt or nonexempt

anization?or 80a X

b

81a

b

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .g

If "Yes," enter the name of the organization ► ------------------------

------------------------------------------ and check whether it is=exempt or=nonexempt

Enter direct and indirect political expenditures (See line 81 instructions ). . . . . . . . 81a NONE

Did the org anization file Form 1120-POL for this year? 1 b X

JSA
Form 990 (2007)

7E1042 1 000

AZG34Z P091 11/14/2008 14:32:44 V07-8 8



Form 990 (2007 ) It 90-0240387 Pa e7

Other information (continued) Yes No

82 a Did the organization receive donated services or the use of materials, equipment, or facilities at no charge

or at substantially less than fair rental value? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 82a X

b If "Yes," you may indicate the value of these items here Do not include this amount

as revenue in Part I or as an expense in Part II (See instructions in Part III) . . . . . . . . . . . . . 82b N /A

83a Did the organization comply with the public inspection requirements for returns and exemption applications? , , , , , , 83a X

b Did the organization comply with the disclosure requirements relating to quid pro quo contributions? , , , , , , , , , , , , 83b X

84a Did the organization solicit any contributions or gifts that were not tax deductible? , , , , , , , , , 84a N

b If "Yes," did the organization include with every solicitation an express statement that such contributions or

, , , , , , , , , , , , , , , , , , , , , ,, ,gifts were not tax deductible? 84b N, , , , , , , , , , , , , , , , , , , , , , , , , , ,

, , , , , , , , , , , ,85a 501 (c)(4), (5), or (6) Were substantially all dues nondeductible by members? 85a X, , , , , , , , , , ,

b Did the organization make only in-house lobbying expenditures of $2,000 or less? 85b N I A,

If "Yes" was answered to either 85a or 85b, do not complete 85c through 85h below unless the organization

received a waiver for proxy tax owed for the prior year

c Dues, assessments, and similar amounts from members . . . . 85c N /A

d Section 162(e) lobbying and political expenditures . . . . . . . . . . . . . . . . . . . . . . . . . 85d N /A

e Aggregate nondeductible amount of section 6033(e)(1)(A) dues notices . . . . . . . . . . . . . . . 85e N /A

f Taxable amount of lobbying and political expenditures (line 85d less 85e) , , , , , , , , 85f N /A

g Does the organization elect to pay the section 6033(e) tax on the amount on line 851? , , , , , , 85g X

h If section 6033(e)(1)(A) dues notices were sent, does the organization agree to add the amount on line 85f

to its reasonable estimate of dues allocable to nondeductible lobbying and political expenditures for the following tax year?. . . . . . . 85h X

86 501(c)(7) orgs Enter a Initiation fees and capital contributions included on line 12 . . . . 86a N /A

b Gross receipts, included on line 12, for public use of club facilities , , , , , , , , , , , , , , , , , , 86b N /A

87 501(c)(12) orgs Enter a Gross income from members or shareholders . . . . . , , , , , 87a N /A

b Gross income from other sources (Do not net amounts due or paid to other

sources against amounts due or received from them) , , , , , , , , , , , , , , , , , , , , , , , , 87b N /A

88 a At any time during the year, did the organization own a 50% or greater interest in a taxable corporation or

partnership, or an entity disregarded as separate from the organization under Regulations sections

301 7701-2 and 301 7701-3? If "Yes," complete Part IX . . ........ . ..... .

'

88a X............... .
n controlled entityb At any time during the year, did the organization, directly or, indirectly, ow

a.
within the

meaning of section 512(b)(13)? If "Yes," complete Part XI ►.............................. , , , , , 88b X

89a 501(c)(3) organizations Enter Amount of tax imposed on the organization during the year under

section 4911 ► N/A , section 4912 ► N/A , section 4955 ► N/A

b 501(c)(3) and 501(c)(4) orgs Did the organization engage in any section 4958 excess benefit transaction

during the year or did it become aware of an excess benefit transaction from a prior year? If "Yes," attach

, , , , , , , , , , , , , , , , , , , , , , ,a statement explaining each transaction 89b N / Vk, , , , , , , , , , , , , , , , , , , , , , ,

c Enter Amount of tax imposed on the organization managers or disqualified persons during the year under

sections 4912, 4955, and 4958 , , , ► N/A

d Enter Amount of tax on line 89c, above, reimbursed by the organization . . . . . . . . . . . ► N/A

e All organizations At any time during the tax year, was the organization a party to a prohibited tax shelter

transaction? 89e X

f All organizations Did the organization acquire a direct or indirect interest in any applicable insurance contract? 89f X

g For supporting organizations and sponsoring organizations maintaining donor advised funds Did the

supporting organization, or a fund maintained by a sponsoring organization, have excess business holdings

at any time during the year? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 89g X

90a List the states with which a copy of this return is filed ► DC, GA, IN, OK,

b Number of employees employed in the pay period that includes March 12, 2007 (See instructions) , , , , , , , , , , , , , , , , , , 190b NONE

91a The books areincareof ► THE ORGANIZATION Telephone no ► 719-26 8-03 01

Located COLORADO SPRINGS, CO ZIP+4 ► 80903

b At any time during the calendar year, did the organization have an interest in or a signature or other authority over Yes No

a financial account in a foreign country (such as a bank account, securities account, or other financial account) , . . . . . . . . . . 91b X

If "Yes," enter the name of the foreign country ► ---------------------------------------------------

See the instructions for exceptions and filing requirements for Form TD F 90-22 .1, Report of Foreign Bank

and Financial Accounts

JSA
7E1041 1 000

Form 990 (2007)

AZG34Z P091 11/14/ 2008 14:32:44 V07-8 9



• '1

Form 990 (2007) 90-0240387 Page8

FUMM Other Information (continued) Yes No

c At any time during the calendar year, did the organization maintain an office outside of the United States? , • , , • • 91c X
If "Yes," enter the name of the foreign country ►

92 Section 4947(a)(1) nonexempt charitable trusts filing Form 990 /n lieu of Form 1041 - Check here • • • , , , , , , • , • , ►0
and enter the amount of tax-exempt interest received or accrued during the tax year . ► 92 N/A

OTTIKYRF-Analysis of Income-Producing Activities (See the instructions )

Note : Enter gross amounts unless otherwise Unrelated business income Excluded by section 512, 513, or 514 (E)

indicated (A) (B) (C) (D)
Related or

Business code Amount Exclusion code Amount
exempt function

93 Program service revenue income

a TRAINING REVENUE

b

c

d

e

f Medicare/Medicaid payments . . . . . . . .

g Fees and contracts from government agencies ,

94 Membership dues and assessments • . ,

95 interest on savings and temporary cash investments

96 Dividends and interest from securities

97 Net rental income or (loss) from real estate

a debt-financed property . . . . . . . . .

b not debt-financed property . . . . . . .

98 Net rental income or (loss) from personal property . .

99 Other investment income . . . . . . . .

100 Gain or (loss) from sales of assets other than inventory

101 Net income or (loss) from special events

102 Gross profit or (loss) from sales of inventory

103 Other revenue a

b OTHER INCOME

c

d

e

14

71.667.

104 Subtotal ( add columns ( B), (D), and (E)) . . I I 1 1 2.1 382,934.

936.105 Total ( add line 104 , columns ( B), (D), and (E)) 3 8 2 , 9 3 6 a

N

I;FrMvjll

ote : Line 105 plus line le , Part 1, should equal the amount on line 12, Part

Relationship of Activities to the Accomplishment of Exempt Purposes (See the instructions)

Line No. Explain how each activity for which income is reported in column (E) of Part VII contributed importantly to the accomplishment of the
y organization 's exempt purposes ( other than by providing funds for such purposes)

STMT 5

Information Regarding Taxable Subs idiaries and Disregarded Entities (See the instructions)

(A)
Name , address , and EIN of corporation ,

partnership , or disregarded entity

(B)
Percentage of

ownersh ip interest

(C)
Nature of activities

(D)
Total income

(E)
End-of- year

assets

Information Regarding Transfers Associated with Personal Benefit contracts (See the instructions.)

(a) Did the organization, during the year, receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? Yes x No

(b) Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contracts Yes X No

Note : If "Yes" to (b), file Form 8870 and Form 4720 (see instructions)

Form 990 (2007)

JSA

7E1050 1 000

AZG34Z P091 11/14/ 2008 14:32 : 44 V07-8 10



Form 990 (2007) 90-0240387 Page 9

Information Regarding Transfers To and From Controlled Entities . Complete only if the organization is a
controlling organization as defined in section 512(b)(13)

Yes No

106 Did the reporting organization make any transfers to a controlled entity as defined in section 512(b)(13) of

the Code's If "Yes," com p lete the schedule below for each controlled entity X

(A) (B) (C)
Name , address , of each Employer Identification Description of

(D)

controlled entity Number transfer Amount of transfer

a
---------------------

--------------------

b
---------------------

---------------------

c
---------------------

---------------------

Totals

Yes No

107 Did the reporting organization receive any transfers from a controlled entity as defined in section

512(b)(13) of the Code? If "Yes," complete the schedule below for each controlled entity X

(A) (B) (C)
Name, address , of each Employer Identification Description of

(D)

controlled entity Number transfer Amount of transfer

a
---------------------

---------------------

b
---------------------

---------------------

c
---------------------

- --------------------

Totals

Yes No

108 Did the organization have a binding written contract in effect on August 17, 2006, covering the interest,

rents, royalties, and annuities described in question 107 above? X

Under penalties of per; tare that I have examined this return, including accompanying schedules and statements, and to the best of my knowledge

Please
and belief, it is true , corre and co lete Dec ration reparer ( other than officer ) is based on all information of which preparer has any knowledge

Sig ng n Signatur f officer Date

Here k leIT --Z7f0 " -e 5%417 I I-
Type or print na and title

P id Preparers'
Date Check if Preparer's SSN or PTIN (See Gen Inst X)

a
signature

Pran. rar'c

JSA

7E1051



HELP DESK CHAPTERS, INC. 9c-0240387

FORM 990, PART I - INTEREST ON SAVINGS AND TEMPORARY CASH INVESTMENTS

DESCRIPTION AMOUNT

----------- ------

INTEREST INCOME 2.
------------

TOTAL 2.

STATEMENT 1

AZG34Z P091 11/14/2008 14:32:44 V07-8 12



HELP DESK CHAPTERS, INC. 90^-0240387

FORM 990, PART III - ORGANIZATION'S PRIMARY EXEMPT PURPOSE
--------------------------------------------------------------------------------------------------------------------

TO LEAD AND PROMOTE THE CUSTOMER SERVICE AND TECHNICAL SUPPORT

INDUSTRY BY EMPOWERING ITS MEMBERS THROUGH ACCESS TO TIMELY AND

VALUABLE INDUSTRY INFORMATION INCLUDING REPORTS AND PUBLICATIONS;

ENCOURAGING MEMBER COLLABORATION THROUGH EVENTS AND ONLINE FORUMS;

AND ESTABLISHING INTERNATIONALY RECOGNIZED, STANDARDS-BASED INDUSTRY

CERTIFICATION AND TRAINING PROGRAMS.

STATEMENT 2

AZG34Z P091 11/14/2008 14:32:44 V07-8 13



HELP DESK CHAPTERS, INC. 96-0240387

FORM 99D, PART IV - OTHER ASSETS
----------------------------------------------------------------

ENDING

DESCRIPTION BOOK VALUE

----------- ----------

OTHER MISCELLANEOUS 2,104.
---------------

TOTALS 2,104.
------------------------------

STATEMENT 3

AZG34Z P091 11/14/ 2008 14 : 32:44 V07-8 14



HELP DESK CHAPTERS, INC. 90-0240387

FORM 990, PART V-A - CURRENT OFFICERS, DIRECTORS, AND TRUSTEES

----------------------------------------------------------------------------------------------------------------------------

CONTRIBUTIONS EXPENSE ACCT

TITLE AND AVERAGE HOURS PER TO EMPLOYEE AND OTHER

NAME AND ADDRESS WEEK DEVOTED TO POSITION COMPENSATION BENEFIT PLANS ALLOWANCES

---------------- ------------------------ ------------ ------------- ----------

RON MUNS PRESIDENT NONE NONE NONE

102 SOUTH TEJON ST, SUITE 1200

COLORADO SPRINGS, CO 80903

PEGGY LIBBEY

102 SOUTH TEJON ST, SUITE 1200

COLORADO SPRINGS, CO 80903

BRENDA INIGUEZ

160 TRAVALINI CT

EL SOBRANTE, CA 94803

CHRIS FARVER

1355 KENNEDY ROAD

STREETSBORO, OH 44241

MARY CRUSE

752 VIA CAFETAL

SAN MARCOS, CA 92609

SEE 'EXHIBIT A' FOR LOCAL OFFICERS

VP, SECRETARY, TREAS

DIRECTOR

DIRECTOR

DIRECTOR

GRAND TOTALS

NONE NONE NONE

NONE NONE NONE

NONE NONE NONE

NONE NONE NONE

NONE NONE NONE

-------------- -------------- --------------

NONE NONE NONE

-------------- -------------- ---------------------------- -------------- --------------

AZG34Z P091 11/14/2008 14:32:44 V07-8 15 STATEMENT 4



HELP DESK CHAPTERS, INC. 90-0240387

FORM 990, PART VIII - ACCOMPLISHMENT OF EXEMPT PURPOSES
--------------------------------------------------------------------------------------------------------------

EXPLANATION OF HOW EACH ACTIVITY FOR WHICH INCOME

LINE IS REPORTED IN COLUMN (E) OF PART VII CONTRIBUTED

NO. IMPORTANTLY TO THE ACCOMPLISHMENT OF EXEMPT PURPOSES

--- ----------------------------------------------------

93A FEES COLLECTED BY LOCAL CHAPTERS FOR SPECIALIZED TRAINING

CLASSES ORGANIZED FOR THE BENEFIT OF MEMBERS

94 MEMBERSHIP FEES COLLECTED BY THE LOCAL CHAPTERS TO DEFRAY

MEETING COSTS. MEETINGS ARE HELD TO SHARE KNOWLEDGE OF, AND

TO PROMOTE, THE CUSTOMER TECHNICAL SUPPORT INDUSTRY.

103 MISCELLANEOUS INCOME COLLECTED IN CONNECTION WITH EXEMPT

PURPOSE.

STATEMENT 5

AZG34Z P091 11/14/2008 14:32:44 V07-8 16



LIST OF AFFILIATES FOR GEN 4332 Page 1 of 1

FIN FR IJAMF nL nR(:ANVATInN CnNTINIIATION NAME CHAPTER NAME CARE OF NAME ADDRESS CITY ST 71P

2009386 02 HELP DESK CHAPTERS INC NASHVILLE % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201159341 02 HELP DESK CHAPTERS INC WEST MICHIGAN 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201159409 02 HELP DESK CHAPTERS INC BALTIMORE 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201159442 02 HELP DESK CHAPTERS INC EAST MICHIGAN 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201160587 02 HELP DESK CHAPTERS INC INDIANA CHAPTER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201160723 02 HELP DESK CHAPTERS INC IOWA CHAPTER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201160910 02 HELP DESK CHAPTERS INC MINNESOTA % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201160973 02 HELP DESK CHAPTERS INC ST LOUIS CHAPTER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201161021 02 HELP DESK CHAPTERS INC JACKSONVILLE % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201161220 02 HELP DESK CHAPTERS INC KANSAS CITY % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201161261 02 HELP DESK CHAPTERS INC FT LAUDERDALE % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201161291 02 HELP DESK CHAPTERS INC CONNECTICUT % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201171311 02 HELP DESK CHAPTERS INC NEW JERSEY 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201173592 02 HELP DESK CHAPTERS INC SAN DIEGO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201173642 02 HELP DESK CHAPTERS INC VIRGINIA CHAPTER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201173834 02 HELP DESK CHAPTERS INC ORANGE COUNTY % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201173912 02 HELP DESK CHAPTERS INC SACRAMENTO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201173984 02 HELP DESK CHAPTERS INC WASHINGTON DC % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201180251 02 HELP DESK CHAPTERS INC NEW ENGLAND % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201180334 02 HELP DESK CHAPTERS INC RALEIGH % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201180359 02 HELP DESK CHAPTERS INC WINSTON SALEM % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201180400 02 HELP DESK CHAPTERS INC TULSA % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201180451, 02 HELP DESK CHAPTERS INC OKLAHOMA CITY % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201223232 02 HELP DESK CHAPTERS INC CENTRAL FLORIDA % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201223702 02 HELP DESK CHAPTERS INC Green Bay % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201223722 02 HELP DESK CHAPTERS INC Delaware Valley % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201225390 02 HELP DESK CHAPTERS INC GREATER NEW % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201287898 02 HELP DESK CHAPTERS INC SAN FRANCISCO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
201287898 02 HELP DESK CHAPTERS INC San Francisco % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201334861 , 02 HELP DESK CHAPTERS INC HOUSTON % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201351944 02 HELP DESK CHAPTERS INC OHIO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201351985 02 HELP DESK CHAPTERS INC PITTSBURGH % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201380262 02 HELP DESK CHAPTERS INC DALLAS FT % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201439191 02 HELP DESK CHAPTERS INC COLORADO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201479791 02 HELP DESK CHAPTERS INC HUDSON VALLEY % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201485269 02 HELP DESK CHAPTERS INC SOUTHERN % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201485287 , 02 HELP DESK CHAPTERS INC MILWAUKEE % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201485354 02 HELP DESK CHAPTERS INC ATLANTA % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201610762 02 HELP DESK CHAPTERS INC PHOENIX 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201657125 02 HELP DESK CHAPTERS INC SAN ANTONIO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

201867494 02 HELP DESK CHAPTERS INC MID OHIO % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

202116165 02 HELP DESK CHAPTERS INC NEBRASKA % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

202290907 02 HELP DESK CHAPTERS INC CHARLOTTE 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

202816530 02 HELP DESK CHAPTERS INC SALT LAKE CITY % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
204067518 02 HELP DESK CHAPTERS INC Knoxville % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
205409485 02 HELP DESK CHAPTERS INC Denver % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
205409643 02 HELP DESK CHAPTERS INC Memphis % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
205409900 02 HELP DESK CHAPTERS INC Central Illinois % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
205409952 02 HELP DESK CHAPTERS INC South Carolina % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
208564061 02 HELP DESK CHAPTERS INC Western New York % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
208590894 , 02 HELP DESK CHAPTERS INC Chicag oland % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
208828901 02 HELP DESK CHAPTERS INC Susq uehanna Valley % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
261158827 02 HELP DESK CHAPTERS INC Norther New En land % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
261160991 02 HELP DESK CHAPTERS INC Kentucky % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
261977548 02 HELP DESK CHAPTERS INC Greenville % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000
300456349 02 HELP DESK CHAPTERS

INC
Los Ang eles % SOPHIE KLOSSNER 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000

900240387 03 HELP DESK CHAPTERS INC GROUP RETURN 102 S TEJON ST STE 1200 COLORADO SPGS CO 809032242000



HDI Local Chapters Roster

Arizona Chapter
Phoenix/Tucson , Arizona

Calgary Chapter
Calgary, Alberta Canada

Position Name, Phone, Email Company/Mailing Address Name, Phone , Email Compan y/Mailin g Address

President IT Haynes Apollo Group, Inc Sheila Vol[ Voll Consulting Svcs
480-557-3620 14647 S 50d' Street 403-681-2746 1620 27" Ave NE
It I ,,,mc,;u,tirolioeit Ldu Suite 185 51koil ir_iiotm•til cony Calgary, AB T2E 8W4 Canada

Phoenix, AZ 85044

VP, Programs Pete Graf DHL Kenny Liu Canadian Pacific Railway
480-375-6689 8701 East Hartford Drive 403-629-9133 174 Harvest Park Circle
PC IL -rv .< dhl , rim Scottsdale, AZ 85255 ire n_n.liu a h,itn_ia_il nm_ Cal gary , AB T3K 4V3 Canada

VP, Membership Kerry Flanagan DHL
480-375-7095 8701 East Hartford Drive
Krii\ tlanag, n4_r'rlhl -om Scottsdale, AZ 85255

VP, Communications Dustin Snyder Blue Cross Blue Shield of AZ Rosahlee Umapas Shaw Communications
602-864-4892 16601 N 12" ST Apt 1129 403-716-6098
,I'n der'r.vhlue.nm Phoenix, AZ 85022 losah lec' z, h 'it t ca

VP, Finance Thor Oakley Robert Half Technology Ron Yarwood Support Excellence
602-224-2486 2375 E Camelback Rd , Suite 290 403-410-1950 340 12'" Ave SW, Suite 1070
Ihrno^kltcom Phoenix, AZ 85016 nenvood.t5upport:^rcll:nc_ im Cal ga ry , AB T2RIL5 CAN

Newsletter Editor VP Vendor Relations Knstma Bedward Telvent
Rich Scarborough Universal Technical Institute 403-237-1689 63 Somerside Common SW
623-445-9633 20410 N 19C Ave ,Suite 200 kri5una 1 edwar.',r teh^nt ah=pgoo utm Calgary, AB T2Y 3M9 Canada
-Si iihorot-'h.,r,u Corp com Phoenix, AZ 85027

Webmaster Milo Haney Apollo Group, Inc
14647 S 50's Street

N1110 b nc r tpul,n_;p,do Suite 185
Phoenn, AZ 85044

Additional Officer(s) Chris Otterson Apollo Group, Inc Bill Mikolajow WM-IT Management Consulting
480-557-1002 4615 East Elwood 403-278-6860 10728 Willow-fern Dr SE
. hjis ove on'o rqtnllwjl' e du M/S AA-B207 bilunuLnl t o_+ Lunw Calgary AB T2J I R4 Canada

Phoenix, AZ 85040

Paul Elliott TekSystems Lois Hyder Suncor
602-605-7069 4000 N Central Ave , Suite 200 403-920-8898 112 4th Ave SW
n;t ;lui a t;l, ,tcm corn Phoenix, AZ 85012 Ih ydu,a sum or, (,in Calgary, AB T2P 2V5 Canada

Andrew Jahns Choice Hotels International
602-494-6641 4225 E Windrose Dr
1ndicS' Jahn, u.c'wi ,chrrtel, Lom Phoenix, AZ 85032

tiw { ;nutl.,SLAL%%'nai tv o re w v v hdr-_c^i do ur

7 officers permitted to vote 7 officers permitted to vote

11/14/2008 Page 1

EXHIBIT A



Edmonton, AB

Position Name, Phone, Email Company/Mailin g Address Name, Phone , Email Compan y/Mailin g Address

President Lee Mainman Bits in Glass, Inc
780-436-4484 #52-9912 - 106 Street
I,,c r)ammall a ^•itc ul ts' tam Edmonton, AB T5K IC5 Canada

VP, Programs Tammy Waid Long View Systems
780-868-8439 1150 Manulite Place

I "mp 10180-101 St

Edmonton, AB T5J 3S7 Canada

VP, Membership Rona Chin Robert HaliTechnology
780-426-6642 10180-101 St , Suite 1280

I,' o n,ii ht'i'a tfu torn Edmonton, AB T5J 3S4 Canada

VP, Communications Heather Strachan IBM Corporation
780-409-4841
Iicti(tC Ii (t il C 1 II_m lA_ nl

VP, Finance Bill Newsham Lilydale Foods
780-401-7967 33-10333 121 St
bren sh :r .it ielu,, ne, Edmonton, AB T5N I L I Canada

Newsletter Editor

Webmaster

Additional Officer(s )

11/14/2008 Page 2

EXHIBIT A



Vancouver Island
Victoria, BC Canada

Help Desk BC
Vancouver, BC Canada

Position Name , Phone , Email Company/Mailin g Address Name , Phone , Email Com pan y/Mailin g Address

President Clare Agapeyev Sierra Systems
604-688-1371 x6456 1177 West Hastings St Ste 2500
clarcae. o^ ov i ar iairstcnn coon Vancouver , BC V6E 2K3 Canada

VP, Programs Christine Lervold
250-978-8463

ICBC
910 Government Street

Vanessa Goodall-Simpson
604-707-5852

Provincial Health Services Authority
200-620 West 8'" Ave

(.h n, u n e I null u i lu om Victoria, BC V8W 3Y8 Canada +i cuui,ti!' toh, t .. t Vancouver, BC V5Z IC8 Canada

VP, Membership Giselle Collins BCIT
604-432-8314 3700 Willingdon Ave
(ii.cllc (olhnS,L nt it c;, Burnaby , BC V5G 3H2 Canada

VP, Communications Arwen Wellington Malaspina University College Sandra Smith ICBC

250-740-6300 x2867 900 Filth Street 604-661-2724 370 Keary ST

ca Nanaimo, BC V9R 5S5 Canada Sanira'rnnhyr ichc com New Westmmtster, BC V3L 3L3
Canada

VP, Finance Debbie Scheibe] City of Nanaimo Sandy Azevedo School District #43 Coquitlam

250-755-4477 Information Technology Office 604-937-6419 1100 C Winslow Ave

U^hhr_<.ch ih;lun.maimo a 455 Wallace Street sdl3 I c _a Cogwtlam, BC V31 2G3 Canada
Nanaimo, BC V9R 5J6 Canada

Newsletter Editor Elizabeth Burnyeat Vancouver Community College
250 West Pender St

churn r.r«i,, t ..t Vancouver, BC V6B 1S9 Canada

Krishna Etter Davis LLP
604-643-6421
kale' 4r dd+ i; t ,t

Carol Lee BCIT
604-456-1084 3700 Willingdon Ave
(; rol I;;4r'hcn ra Burnaby , BC V5G 3H2 Canada

Webmaster

Additional Officer( s) Executive at Large Barry Leinbach 3236 W I ' Ave

Grace Whiteside City of Nanatmo 604-528-7969 Vancouver, BC V6K I H5 Canada
250-755-4477 Information Technology Office b,n ryl5 inh,ichl,r,nounatl tom

455 Wallace Street
Nanatmo, BC V9R 5J6 Canada Karen Yuen 6169 Crescent Place

604-805-9911 Delta, BC V4K 4V1 Canada
David Street University of Victoria Karen nrn I v#?l'o.smaiI corn

250-853-3191 3340 Roberjack Rd thcL,nctii it-1u,11;1

istr; t !iv a Victoria, BC V9C 2J8 Canada

Marlena Vanderwal Vancouver Community College
604-443-8547 250 West Pender St

_11),j r nLt Vancouver , BC V6B IS9 Canada

v,ii%v ihml.hdi com•cha tcrs/vthde vvw+ N hrlpdeti,.h k 'wl

7 officers permitted to vote

11/14/2008 Page 3

EXHIBIT A



Greater LA Local Chapter
Los Angeles, CA

Orange County Chapter
Irvine, CA

Position Name, Phone , Email Coui pan y/Mailin g Address Name , Phone, Email Compan y/Mailin g Address

President Mary Cruse Genzyme Genetics Tamr Hill Taco Bell Corp
310-482-5316 5300 McConnell Ave 949-863-8388 17901 Von Karrnan Ave, M/S 601
hi.ir r n;^r'rr•t e n. ^:u ooi Los Angeles, CA 90066 t,;;m h II ;r.^ wu .on. Irvine, CA 92614

VP, Programs Rodney Perkins Pioneer Electronics USA Sandy Sidiropoulos Pacific Sunwear of California
310-952-3041 2265 East 220 th St 714-414-4518

Rr ?d n . pi k i n , i n . r-u r rp n Lon g Beach, CA 90810 ti ,t ( wlo, 'riji_t^; (ii u_n± ti ; r_cr^r i

VP, Membership Mary Romo New Horizons Greg W Kost Robert Half Technology
310-342-3529 949-476-0879 18200 Von Karman Ave , Suite 800
nuumo'a 1hc:rrtl com (,ice kost'.i rht nom Irvine, CA 92612

VP, Gene Lee Gary Carreon Fremont Investment & Loan

Communications 213-270-6732 714-283-6320 175 N Riverview Road
t it n ; I rr 4 7 gce rrroI1W,I;,iun^ L0111 Anaheim Hills, CA 92808

VP, Finance Karen Segawa En Pointe Technologies Patricia Schuito Taco Bell Corp
310-725-9734 2382 Rosecrans Ave #325 949-863-3619 17901 Von Karman
k5 ;;,i^ a4 r_'. _n_ >rn_te cun r El Seg undo, CA 90245 Pau r etssc huirrnu N um ((vii Irvine, CA 92614

Newsletter Editor

Webmaster Steven Fuhrman International Rectifier
310-252-7837
Si..vcn tuhrman:r:hdtl,i orc

Additional Officer(s) VP Vendor Relations VP Vendor Relations
Brian Gould MemorialCare Medical Centers Michel Fisher Monarch Health Care
562-933-9617 2801 Atlantic Ave , Suite 301 949-923-3214 7 Technology Dr
b^ iuld r;mem rn34ar^ n;s Long Beach, CA 90806 mt;sher_rm1t..rlth com Irvine, CA 92618

President Emeritus
Paul Dooley Optimal Connections Ilc
949-305-3544 26621 Heather Brook
pmdool.ti r,oot;mal,nnnLItiom om Lake Forest , CA 92630

Eric Kinsey CDI Corp
805-582-1781 300 Esplanade Dr, Suite 1120
I •rrc kmsev'r^dmo nom Oxnard, CA 91367

Website wvv, odhd; com

7 officers permitted to vote
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Sacramento Local Chapter
Sacramento, CA

San Diego Local Chapter

San Diego, CA

Position Name, Phone, Email Company/Mailin g Address Name, Phone , Email Com pan y/Mailin g Address

President Sean Moore Blue Shield Cynthia Monroe SD Data Processing
916-350-8904 4203 Town Center Blvd 858-581-7868 5975 Santa Fe Street
Scan muurc'n hiic•sIncldc,i com Eldorado Hills, CA 95762 moor c_r .ddj ^_ ng San Diego, CA 92109

VP, Programs Kristi Beard G-Tech
916-372-7082 2945 Ramco St , Suite 140
klb, rJ„a,c i •t,ch 'm West Sacramento, CA 95691

VP, Membership Randi Weitzman Robert Half Technology Juan Jose Navy Medical Center San Diego
916-922-3147 2180 Harvard St , Suite 250 619-532-5600 34800 Bob Wilson Dr
Rands n tvmai; ir_;ih corn Sacramento, CA 95821 Ju1n o^c q,mcd n'iv% mil San Diego, CA 92134

VP, Communications Evelyn Milani InfoSYS, Inc Linda Hill Sharp Healthcare
916-341-8922 PO Box 728 858-627-51 16 3571 Corporate Court
ein l uu^u,ntalt gel nm Elk Grove, CA 95752 Imida h ll^csh.irp.am San Diego, CA 92108

Historian:
Ellen Donau Legislative Data Center
916-341-8922 1100 J Street
Ellen donau(ir)le ca gov Sacramento, CA 95814

VP, Finance James Green Kelly IT Services Joy Wegner San Diego Union Tribune
916-853-1378 3249 Quality Dr, Suite 100 619-292-1084 PO Box 120191
,^regnj'% c,^ke_l se:v ce' ion Rancho Cordova, CA 95670 e1i!-t'n_u._ionrnb con, San Diego, Ca 92112

Newsletter Editor Sopha Wandee Vision Service Plan
916-851-4500 3333 Quality Dtrve

Rancho Cordova, CA 95670

Webmaster Paul Alvarez

Additional Officer Chapter Advisor Vendor Relations
Brandon Caudle Delta Dental John Savage Biosite
916-631-1 131 11155 International Drive, Bldg B 858-591-4815 11471 Tree Hollow Lane
ltrandon rr. h'it.r_nn{ Rancho Cordova, CA 95670 11%gi_ur,r h;osrtc'0ai San Diego, CA 92128

Website avr%%Ihinkh,h,nni,,c1wulci,'•.ti,unriuu ^tis^ta,,riJni rh• Iri._tiKCUm

7 officers p ermitted to vote
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Bay Area Local Chapter
San Francisco, CA

Silicon Valley Local Chapter
San Jose, CA

Position Name, Phone , Email Com pany/Mailin g Address Name, Phone, Email Com pan y/Mailin g Address

President Justine Nguyen CNet Rob Matheson DriveSavers
415-344-2069 235 2" Street 800-440-1904 400 Bel Mann Keys Blvd
Ioaine_mau cn a C 11A com San Francisco , CA 94105 com Novato, CA 94949

VP, Programs Bren Boddy -Thomas Exchange Bank
707-524-3104 444 Aviaton Blvd
th_o_m_ t ,l t;f_c^_^han_^^I .Lnl Lom Santa Rosa,CA 95403

VP, Membership David Steffes Robert Half Technology
408-271-9063 10 Almaden Blvd
david ,Icile,:rr,t ht k om San Jose , CA 95113

VP, Communications Lisa Mamanck City of Palo Alto
650-329-2654 250 Hamilton Ave
It"d nalnaricl'tr ci!t •alo- "iii C" r,, Palo Alto, CA 94301

VP, Finance Julie Lopez Mervyns

Ju li e Ioji / I Yr, C_U_rt c.i _l n,;L

Newsletter Editor

Webmaster Paul Porter CNet
415-344-2368 235 2"' Street
I',u l pnitcr;%cn,t nm San Francisco , CA 94105

Additional Officer

Website ^^w s(hdi_uig www . ,^ hlidI Pi

7 officers permitted to vote 7 officers permitted to vote
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Colorado Springs Local Chapter
Colorado Sormes, CO

Rocky Mountain Local Chapter

Denver. CO

Position Name, Phone , Email Company/Mailin g Address Name, Phone , Email Company/Mailin g Address

President Ellis Blevins Robert Hall-Technologies
303-296-2345 1125 17" Street , Suite 870
Llos !ctiin;,r il,t con) Denver, CO 80202

VP, Programs Jim Bolton Propoint Solutions Jennifer Woolley Vail Resorts
888-264-5797 9910 Palisade Ridge Dr 970-845-1934 503 Crazy Horse Circle
lholLon'u 1• „p,nntsolut,ons com Colorado S p rings , CO 80920 1«onllr,;,j <<ulre,,orl' con) Edwards , CO 81632

%1P, Membership Victoria Beclr HDI Todd Varble Policy Studies, Inc
800-248-5667 102 South Tejon, Suite 1200 303-863-0900 1899 Wynkoop
t ht'k h_rr2thinkFd, (Lill Colorado Springs, CO 80903 1„•Jd N_iri it -i hrl. t; ui u, Denver, CO 80202

VP, Communications Gwendy Hartsell Colorado Springs Utitlites Vivianne Johnston Regis University
719-668-7472 215 Nichols Blvd 303-964-5344 3333 Regis Blvd N-l2
ah:trtsell + Hsu ni ' Colorado S p rings , CO 80907 Vn anne iol mto i, r_h,h c r, c c ,_ Denver, CO 80221

VP, Finance Sara Reeves HDI Phil Rubino TIAA-CREF
719-268-0333 102 South Tejon, Suite 1200 303-882-1346 680 Tetbury Ct

hrJi_corn Colorado S p rin g s, CO 80903 n ivrnnn_r,c, tl ^,n , nit Castle Rock, CO 80108

Newsletter Editor VP Public Relations Robert Half Technologies
Jennifer M Zunk 1 125 17'" Street, Suite 870
303-296-2345 Denver, CO 80202
Jen iily iunk,'a rht com

Webmaster Patrick McDavid HDI Carol Sloper AglnfoLmk
719-268-0335 102 South Tejon, Suite 1200 303-682-9898 1860 Lefthand Circle, Suite G
pnicdmid,u th-nkh_oi corn Colorado Sprin g s, CO 80903 Slop: t<<i_!^ vanop corn Longmont, CO 80501

Additional Officer Steve Murtagh Tyche Consulting Group Special Events Coordinators:
719-495-8134 9580 Bennison Terrance Robin Veit Starz Entertainment Group
mnna_h t. ^i;eco .,ulun^^om Coloiado Springs, CO 80908 720-852-1017 8900 Liberty Circle

I tubm v=n r•hd,den: ^, or_ Englewood , CO 80112

Stacy Boyce
720-921-3048
.,l'u t.t "r 0^ at.:n ll a um

Sponsor Advocate Robert Half Technology
Michael Alvino 1125 17ih Street, Suite 870
303-296-2345 Denver, CO 80202
Mi _h,i,i a!ti ino.r,'}trliccn}'ci orb;,

Member At Large Jefferson County Public Schools
Nancy McInnes 809 Quail Street, Bldg One
303-982-2229 Lakewood, CO 80215
Nrr,,^ tilt nri,'',hd,d:n aunt

Colorado Business Bank
David Caron 717 170' St , Suite 400
303-383-6227 Denver, CO 80202
d arnn' i^nl•i71 re i dl . om
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I Website cw v thrnlhdi com/,'rr,, n n, clvw udidunvcr ,n

Connecticut Local Chapter
Hartford, CT

Capital Area Local Chapter
Washington DC

Name, Phone, Email Company/Mailing Address Name, Phone, Email Company/Mailing Address
Position

President Larry Richard Mohegan Sun Casino Sandra Seroskie Carey International
860-862-7407 I Moltegan Sun Blvd 301-624-5165 4530 Wisconsin Ave
Inc hard. m rI1 r,an^un (0111 Uncasville, CT 06382 Sendre .crf,k,c';;caic, co-n_ Washin gton, DC 20016

VP, Programs Michelle Occhialim Mohegan Sun Casino Brian Farrell Column Technologies
860-862-8897 I Moliegan Sun Blvd 703-565-2226 11800 Green Look Rd
mocchr,a,!_r"ohc;;.,rsur un• Uncasville, CT 06382 bfarrell c columnn com Fairfax, VA 22033

VP, Membership Kay Noble Technisource Samuel Smith RSIS
203-978-1200 100 First Stamford Place 301-594-6408 1651 Old Meadow Road
„tt nn b lc r_r , r hnao.u e um Stamford, CT 06902 nulh,nm Aud nih ';ii% McLean, VA 22102

VP, Communications Paul Proto Cura Gen Corp Frank Bowers SI -International
203-871-4343 322 E Main St 301-763-9680 1100 H Street NW, Suite 600
p_rotg, i conx,nt uct Branford, CT 06405 1 la nk ho«c i ,a si-mtlcoin Washin gton , DC 20005

VP, Finance Deb Ehrhardt St Paul Travelers Earl Brake Department of Commerce
860-756-9266 One Tower Square 240-876-2255 1401 Constitution Ave, NW
J'bor ah e01,11J1 4r11anelerti cure Hartford, CT 06183 earl biake,ra,.thq,r coii Washin gton, DC 20230

Newsletter Editor George Comenale St Paul Travelers Greer Parker Federal Reserve Board
860-756-9214 One Tower Square 202-452-2079 3817 Endicott Place
;c onu•nelr 'Lra\_____ ur Hartford, CT 06183 Owcr naik c1irlrh tint S prin gdale, MD 20774

Webmaster Secretary Jerry Byers Teach Team
Shirley Fiore Healthnet 703-481-7383 3863 Centerview Dr , Suite 150
203-225-9605 One Far Mill Crossing Icn} In, nib t cntcnm cu n Chantilly, VA 20151

riure4r h_althnct rr ni Shelton, CT 06484

Secretary

Crystal Lloyd SI International
301-763-3495 6700 Pauline Court
Civil i lJo..i4r crmu, pnm- Bryans Road, MD 20616

Additional Officer VP Vendor Relations Vendor Liaison
Al Brunelle Howard Systems International Heather Donnelly TechTeam Government Solutions
800-736-0204 el 12 10 Waterside Dr 703-835-6407 13951 Guilane Dr
al_brunelle r@ihowardsystems corn Farmington, CT 06032 1 IeatFei lonnell. d^teChteJnt L O U) Woodbridge, VA 22191

President- Emeritus
Virginia Scuderi Competitive Advantage, Inc
301-570-8630 One Research Court, Suite 450
sc,t lr•.;V• (r curn, i,t 11:1 Rockville, MD 20850

Websrte c o h - , oanrctuu; c• om \{tiu hd1-c,i[ JI mr.r 1 (1111

7 officerspermitted to vote 7 officers permitted to vote
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South Florida Chapter

Miami, Florida

First Coast Chapter
Jacksonville , Florida

Position Name , Phone , Email Com pan y/Mailin g Address Name, Phone , Email Com pan y[Mailin g Address

President Eddie Vidal University of Miami Charlene Bates TurmgSM!
508-369-5487

rdai_a mianu e du chat-.ii tunor•,n_;< oio

VP, Programs Robert Pinto HEICO Aerospace Corp Phil Joiner Blue Cross Blue Shield of FL
954-744-7629 3000 Taft St
pint,), h; i, o rrn Hollywood, FL 33021 I'I,illm wnc,'wbk:;'11 (ow

Lynn Johnson Carnival Cruise Lines
305-406-5537 Carnival Place
1 vnn(5r r,vniv,d nm 3655 NW 87" Ave MSDP 725

Doral, FL 33178

VP, Membership Johanna Felipe Eventus Group Chico Garcia Blue Cross Blue Shield of FL
305-557-4443'x304 15280 NW 79's Court, Ste 100
Jlciq'C'o C' el tu'i=r run-P-LO-11 Miami Lakes, FL 33016 (h cq _,:: 'I' r ,ue tl i o n

Tony Di Perna Carnival Cruise Lines
305-406-5537 Carnival Place
ndmrrn.t it c,in;,%dl on, 3655 NW87'"Ave MSDP 725

Dora], FL 33178

VP, Communications Alberto Montero Valdes Ryder Corporation Beverly Hanson Turing SMI
305-500-5719 11690 NW 105 St
•\1h,!i to monre r_o- a'r5 a•r, c r e rm Miami, FL 33178 V •,rmonrtui ii.g, a comi

VP, Finance Jose Alvarez Auxis LeeAnn Barlow Smurfit-Stone
314-656-5559

Io_ ib.uim+, n ,^mu r t it u rn

Newsletter Editor

Webmaster Linda Braswell Southeast Corporate
904-861-6845 8400 Baymeadows Way, Suite 18
il}dmell'r;;"ni'or1' Jacksonville, FL 32256

Additional Officer Vendor Relations
Henry Sanchez Ryder Corporation
305-500-5710 11690 NW 105 St
hs<iichc, ur I, Lt'm Miami, FL 33178

Ricardo Granda Communication Supply
954-777-1733 3470 NW 53" St

r :n:l, r% it,r u n, Ft Lauderdale, FL 33309

Website

7 officers permitted to vote
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Central Florida Chapter
Tampa, Florida

Greater Atlanta Chapter
Atlanta , Georgia

Position Name, Phone , Email Com pan y/Mailing, Address Name, Phone , Email Com pan y/Mailin g Address

President Lisa Marcum Progress Energy Darien Chimoff Alston & Bird, LLP
727-820-5840 299 First Ave North, PEF-l0 404-881-7041 1201 West Peachtree St
I i s im_aI ,itmi r P^nmar! i u_m St Petersburg , FL dchunoti adlst,n ,(,m Atlanta, GA 30309

VP, Programs Ben Compton Tampa Electric Company Rick Alfieri Practice Works
813-225-5145 1898 Nuccio Parkway 770-226-3104 1765 The Exchange
hxi,rrnpwn'i tccoen^i Lnm Tampa, FL 33605 Rf 1, id Vinci, U-PI lcti ' o; k, con) Atlanta, GA 30339

Librarian
Anwar Lopez Coca Cola Enterprises
770-370-6808 3200 Windy Hill Rd, SE, 9'" Floor
„n_{=u Intx^ uL,' r o, orn Atlanta, GA 30339

VP, Membership Lisa DesCoteaux Next Level Leadership , Inc Sara Streett Thompson Technologies
813-925-0605 PO Box 2279 770-794-8380 114 Town Park Dr, Suite 100
li5;td i.nc^Uc\elcade cum Oldsmar, FL 34677 Sarastrati ojttmt net Kennesaw , GA 30144

VP, Communications Cay Robertson Tampa Electric Co Brian Danforth Practice Works
813-225-5112 1898 Nuccio Parkway 404-242-9501 1765 The Exchange
Iirnl+r n,on5i.u , nrji,'I nni Tampa, FL 33605 13n .m rLn,l'nil-ra nr i, rn otiu, L, corn Atlanta, GA 30339

VP, Finance Tonya Sykes Tech Data Vicki Nielsen Inovis
727-539-7429'<84695 5350 Tech Data Dr 404-467-3499 11720 AmberPark Drive
;I'or} t> ke ir,tech lata nom Clearwater, FL 33760 t , k ,rnclsci, _,n,r^ i; coni Alpharetta, GA 30004

Newsletter Editor Donna Smoak Cox Target Media VP Event Coordination
727-399-3000 \3257 8575 Largo Lakes Dr Rodger McPherson Manhattan

dolma, mnalc, cnxt:uert Grin! Largo, FL 33773 678-597-7616 2300Wmdy Ridge Parkway SE, Suite 7
r=ncp er.uri4r r,trr ,_ ,.o , ,m Atlanta , GA 30339

Webmaster David Chism Practice Works
770-226-3161 1765 The Exchange
D.r^i++.Jhu srn ipr,, L_r< oo%mk;:ori Atlanta , GA 30339

Additional Officer VP Vendor Relations SkillStorm VP of Special Events
Mark McKim 1201 6"' Ave West 4314 Brian Shrieve Coca Cola Enterprises
941-708-8902 Bradenton , FL 34205 770-370-6535 3200 Windy Hill Rd SE
nrncl,nr;y ,illumin on hshi c,J^n4cnkcc,_r +m Atlanta, GA 30339

President Elect
VP Special Programs Krista Ciccozzi Practice Works
Ben Gmgras OSI Restaurant Partners 770-226-3164 1765 The Exchange

2202 N Westshore Blvd Kria icci+^n(r reef r.c}^ork. c n Atlanta, GA 30339
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`Crb.InfCl d, a Outbd('K l rill Tampa, FL 33607

Chapter Advisor
Cheryl Bierworth Cox Target Media
727-399-3000 \ 3331 8575 Largo Lakes Dr

i'irr'tinrth'rr;,'\t,nP:i nn Largo, FL 33773

Website thrrLhdi torn t h,i*; ter, tb.i W.nw• thinkhdi Cara h.tpACIN id tnt.t

7 officers permitted to vote 7 officers permitted to vote

Central Illini Local Chapter

Bloomington, IL
Chtcagoland Local Chapter

Chicago, IL

Position Name, Phone , Email Company[Mailin g Address Name , Phone , Emad CompanyfMailin g Address

President LaDonna Spragg Accenture Dian Survance Worknet, Inc
309-674-4390 300 SW Jefferson St 630-536-0433 600 E Diehl Road
I a,unna I'p et i,.c.erm i corn Peoria, IL 61602 dsur';incc e%,0,1; reto n Naperville , IL 60563

VP, Programs Tom Mungo IntelliSuite Technologies

847-839-1400 x113 1100 E Woodfield Rd, Suite 100

nnunj'(0r_intrl1r ,uiie I( Schaumburg, IL

VP, Membership Melanie Ellsworth Afnt, Inc Nancy L Black JPMorgan Chase
309-820-2785 404 Brock Dr 847-488-2082 2500 Westfield Dr
nc•I,niCC'II, or 1) 1 .1111 1-,t t 1 41 m Bloomington , IL 61701 \.; u i b1,..6'cmrr h•nr orn IL 1-6442

EI in IL 60123

VP, Communications Lynne Ballard Accenture
309-674-4380 300 SW Jefferson St
knit :; hill ud ir_:r^;^nJ is o_u_ Peoria, IL 61602

Vl', Finance Mark Reynolds Technisource
630-919-2921 I Pierce Place, 4550W
mdik.r,u uld, dl`t hrr.sout , e nm Itasca , IL 60143

Newsletter Editor

Webmaster Kevin Rehmer Accenture Tom Razntewski Molex, Inc
309-674-4299 300 SW Jefferson St 630-527-4586 2222 Wellington Ct
I_ _c^m r rrhm^i :%er i cntur; c^ in Peoria, IL 61602 T_n_m_ t iini, csk"ra,trn I , \ L0 111 Lisle, IL 60532

Additional Officer
4 -1

Website Wwn c.hicagolandhd i ma

7 officers p ermitted to vote 7 officers permitted to vote
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Indiana Chapter
Indianapolis, Indiana

Iowa Local Chapter
Des Moines, IA

Position Name, Phone, Email Com pany/Mailin g Address Name, Phone , Email Company/Mailin g Address

President John Gibson 6305 Welham Rd Steve Clime FBL Financial
317-849-2063 Indianapolis, IN 46220 515-226-6204 5400 University Ave
ohn • itnu n? ri_r, m ., a nit `Ir^r tl,mr•rrablti om West Des Moines, IA 50266

VP, Programs Kathi Trimble Baker & Daniels Carma Spitzer Prinicipal Financial Group
317-237-1276 300 North Meridian SL, Suite 2700 515-362-21 10 711 High Street
I\'uhitiimblriihal.cia on, Indiana polis, IN 46204 Stavurcairna.r•princip room Des Moines, IA 50392

VP, Membership Lynsey Watson IU Medical Group Rustina Knutzon Robert Half Technology
317-871-8811 8910 Purdue Road, Ste 500 515-282-6876 801 Grand Ave Suite 2950

cum Indiana polis, IN 46268 R tl,una knurinn r;rhl_co i , Des Moines, IA 50309

VP, Communications Jenny Gunkel Parkview Health Rob Fuller FBL Financial
260-373-8608 2529 Curdes Ave 515-226-6256 5400 University Ave
t• nrn\ ur& ul d,'.r, M\ is \i •nn Ft Wayne, IN 46805 Rr'hl-rl lullei u'1hllm.in is 1 (0n) West Des Moines, IA 50266

VP, Finance Bryan Kercheval Roche Diagnostics Lori Haakinson Principal Financial Group
317-521-4678 9115 Hague Road 515-282-5692 711 High Street, S-5-N12
t"Vdn her h a.rl;_r_ o^hc purr Indianapolis, IN 46250 1l,rakim,in lun,rpnrcrt it u,ni Des Moines, IA 50392

Newsletter Editor Marketing Coordinator Angela Wilson Continental Western Group
Tracye George Citizens Gas & Coke Utility 515-473-3304 11201 Douglas Ave
317-927-4442 2020 North Meridian Street ,it{ ikon i k ti^jin, corr. PO Box 1594
tg nrg LOW Indiana polis IN 46202 Des Moines, IA 50306

Webmaster Douglas Krantz Conseco Gary Olson Eastern Iowa Community College
317-817-3547 11825 No Pennsylvania St 563-336-5263 326 West Third St
Dnu ^i.e, LTAnI/ r L U r 1+ :. 0 n_m_ Carmel, IN 46032 Lohunn^cru ed u Davenport, IA 52801

Additional Officer VP Sponsorship Jay Boomershme Help Desk University
Nick Fletcher Robert Half Technology 515-277-5948 1316 44th Street
317-687-3275 9600 Claymore Dr aN I•Vr h,;;,1.;. ;or Des Moines, IA 5031 1
N r, 1, Il 'k Tier rrht L0111 Fishers, IN 46038

Websrte wwv^ thinkhdi ow ch,.,,ur,'ii d ,uia r,«1k Iov,th,;pd"k _ai in:rc cum

7 officers permitted to vote 7 officers p ermitted to vote
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Kentuckiana Local Chapter
Louisville, KY

Position Name, Phone, Email Com pany/Mailin g Address Name, Phone , Email Com pan y/Mailin g Address

President Mike Mulrooney Brown Foreman
502-774-7669 850 Dime Highway FC-2
NIik: nn.1ionnLN,r_h-1 LOU1 Louisville, KY 40210

VP, Programs Bob Popeck Appriss
502-815-3814 10401 Linn Station Rd , Suite 200
Jn),r 1 n_pnn., nr Louisville, KY 40223

VP, Membership Jenny Haeberliln Kindred Health Care
502-596-7552 680 South Fourth St
icnnihrh,ich,tlmtetkmdieuh ilthcaicco Louisville, KY 40202
m_

EON US Company
Trey Perkins 820 W Broadway
502-815-6217 Louisvile, KY 40202
IrernA1 nepo kI I7,,,/cor ii, can'

VP, Communications Brook Jenkins Papa Johns
2002 Papa Johns Blvd

Ilia k Likim,.r,pe,,ilulu tom Louisville, KY 40299

VP, Finance Cindy Seiler Brown Foreman
502-774-7075 850 Dixie Highway, FC-2

C utl^ ctlu uI'-t 'r m Louisville, KY 40210

Newsletter Editor Karen Preston Appriss
502-231-4365 10002 Fern CreekRd
kpirtit r tY!_y 1,nt_ nn Louisville, KY 40291

Webmaster Trey Perkins EON US Company
502-815-6217

I n•m,t\ nc t'crkins a,'nn-uti om

Additional Officer Librarian Brown Foreman
Chuck Erickson 850 Dixie Highway, FC-2

Louisville, KY 40210

Vendor Relations

Website
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Maryland Local Chapter
Baltnnme, MD

New England Chapter
Boston, MA

Position Name, Phone, Email Com pany/Maulin g Address Name, Phone, Email Company/Mailin g Address

President Dale Wells Laureate, Inc Jeremy Kurtz Staples
443-283-0807 14 Coopers Run Court 508-253-8178 377 Simarano Dr
dalev ells'F,iol corn Ellicott Ci , MD 21043 Jererm kurV n,tatple, corn Marlborou gh, MA 01752

VP, Programs Ryan Holt America's Remote Help Desk Marie DiRuzza Worcester Polytechnic Institute
443-621-9681 PO Box 1785 508-831-6043 100 Institute Rd
RvanInh6S25ivahnnow Eldersbwg,MD 21784 drruira i cd-t Worcester, MA 01609

VP, Membership James Clark Educate, Inc Kent Belcher Analog Devices
410-596-6954 5800 Clipper Lane #103 781-461-3559 3 Technology Way

I . i L I , r . k34P1 r erhr Clarksville, MD 21029 Kt•m_I ^I^hrr_r a, , ing r,om Norwood, MA 02062

VP, Communications Geoffrey Webb Worcester Polytechnic Institute
508-831-5000 100 Institute Rd
;ti+ehb'a%Nprc,lu Worcester, MA 01609

VP, Finance Tony Si hranun The PC Man Robin Whitman Consultant
410-529-7290 4546 Ambermill Road 508-481-7700 176 Elm Street
tnn^,chrapni ir,com.,tti _ne, Nottingham, MD 21236 ^ ot`In Rhllnldnilt't, 1!111 Marlborough, MA 01752

Newsletter Editor Brian Spiva Brian Spiva Consulting
443-610-7793 1225 Providence Road
l+r na Baltimore, MD 21286

Webmaster Lynn Bernhard Monumental Life Insurance Co Carl Fink GroupSoft Systems, Inc
410-685-2900 x2023 2 East Chase St 617-928-1339 233 Needham St 3" Floor
Ih;inhatd,i nlrliilii,; or 1 Baltimore, MD 21202 clink-a_esit corer Newton, MA 02464

Additional Officer Officer at Large
Chris Dunbar Staples
508-253-3731 377 Simararo Dr
dm h',rc :P;1,iplc' tom Marlborou gh, MA 01752

Website uv tx. thinkhdr 4nn1 c hi ptcttimaryl i_n i tti-%r hdm _ nr

Local Chapter marling address 7 officers permitted to vote
PO Box 838
Rerstertown, MD 21136

7 officers p ermitted to vote
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Motown Local Chapter
Detroit, Michigan

Western Michigan Local Chapter
Grand Rapids, Ml

Position Name , Phone , Email Com pan y/Mailin g Address Name, Phone, Email Company/Mailin g Address

President Dan Wilson Volkswagen Bill Vriesema Calvin College
3399 Blasser Dr 616-526-6762 1855 Knollcrest Circle SE

d,ui'dd'tnm\rl.uu Lom Orion, MI 48359 h: n;, m4r crl\ in (do Grand Ra p ids, MI 49546

VP, Programs Janet Billcheck CORT Jean Houghton Gordon Foods Services
248-449-7560 42350 Grand Rive 616-717-7593 420 50" St SW
l_inct bdlcheckci.ort cou p Novi, MI 48375 h ,i_hum_ i +ts tom PO Box 1787

Grand Rap ids, MI 49501

VP, Membership Nihal Solomon Robert Half Technology Brian VanderZee Atlas Coast
248-372-7501 One Towne Square, Ste 1050 616-451-3500 123 Mayfield Ave NE
Nih Iolomml;r (lit cum Southfield, MI 48076 bnan i,tlascoa, t com Grand Rapids, MI 49503

Lorne Slaby 31333 Fo%boro Way
248-561-4550 Beverly Hills, MI 48025
lasI. h\'d Itotrll;nl corn

VP, Communications Kim Carr The Taubman Co Tina McConnell County of Ottawa/IT
248-258-7468 200 East Long Lake Rd , Ste 300 616-738-4835 12220 Fillmore St , Suite 347
knarh,4 tnuhrran com Bloomfield MI 48303 nncconn\_Ily, . nntt i}^ a n,ns West Olive, MI 49424

John Perry Ricoh Business Solutions
248-293-2100 21 19 Austin
jo hn Jpe r' A r t , rr h- uw c__a_rn Rochester Hills, MI 48309

VP, Finance Ella Marlene Norman Detroit Water and Sewage Lance Benedict Priority Health
313-267-8051 6425 Huber St 616-464-8329 1231 East Beltlrne NE
0' rruiari wo%%\ a uric 2nd Floor Data Center I an, ^• hrnrdu t'.7 r•i roniN henllh k (m) MS 1010

Detroit, MI 48211 Grand Rap ids, MI 49525
Newsletter Editor Lessie Townsel Dana Perfect Circle

231-724-1054 2001 Sanford St
es,le tq,wisri_,J Jo n: , t oga Muske gon, MI 49443

Webmaster Lucas Moore Calvin College Info Tech
616-526-6781 1855 Knollcrest Circle SE
muor e d c,th or ; du Grand Rap ids, MI 49546

Additional Officer VP Special Events
Nancy Pochrom Universal Forest Products
888-879-7419 \4223 2880E Beltlrne Ln, NE
rl , ^rc ra,u_-11 cL m Grand Rapids, MI 49525

VP Vendor Relations
Walter Reilly Demauc Corporation
616-913-7426 507 Plymouth
1t' t!t r i rlll ri,cl_.iri t ,_ \nn Grand Rap ids, MI 49505
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Website Nk •. t• -v h,hmotoi n , ( 1 1 1 1-- - - wwNkw th^r ;Li co n chd t:rs ,t ni- - - - ------- -
7 officers permitted to vote

7 officers permitted to vote

Minnesota Local Chapter
Minneapolis, MN

Gateway Local Chapter
St. Louis, MO

Position Name, Phone, Email Com pany/Mailing Address Name, Phone, Email Com pan y/Mailin g Address

President Kathy Raph US Bank Christine Kientzle BJC Healthcare
651-495-4279 2751 Shepard Rd 314-286-0211 4353 Clayton Ave
piir,li,!mti niT, EP-MN-BGRN ^I grill Mika^ me St Louis, MO 63139
Knth_L_ n rat hir u'bank kom St Paul, MN 55116

VP, Programs Micky Tapp HealthPartners Craig Davis Mastercard International
8170 34th Ave S 636-722-6585 2200 MasterCard Blvd

M1 LL\ t r ipp_r hc.tltIi irtoas coin 29901 A t iaieiia),rs c,m ,tcr: tr corn O 'Fallon , MO 63368
Bloomington , MN 55423

Co-VP Programs Melissa Tearer Enterprise Rent-a-Car
Gina Montague Dorsey & Whitney 314-512-3397 600 Corporate Park Dr
612-492-5922 50 South 6" Street , Suite mtei tci 'r,cr,iL corm St Louis, MO 63105
rnom.n!ue''-nd,rdoi c', ,oni 1500

Minnea polis, MN 55402

VP, Membership Thomas M Aguilar- Downing Ecolab Melissa Byers Datotel
651-459-7181 655 Lone Oak Drive 314-241-9101 710 N Tucker Blvd , Ste 400

n-hdimn m Bldg E 3'd Floor rhh r a,d.uotel_'om St Louis, MO 63101
Eagan, MN 55121

Pat is Lomax Edward Jones
314-515-6741 201 Progress Parkway
i'ar r_a m.t^ _r ^_,I ^.u 1 rnrs tin Maryland Heights, MO

63043

VP, Communications Carol Hoffarth BCBS of MN Shane Mills Edward Jones
651-662-0771 PO Box 64560 314-515-6547 201 Progress Parkway
('4tul_r ht lt,ntit a blue rossmn rim Eagan , MN 55164 Shaoe rm115_i cdHrudjonc., corn Maryland Heights, MO

63043

Jamie Kuttenkuler Scottrade

314-543-6167 x1035 PO Box 31759
LLit tunl.uler •r'^uluad: tmn St Louis, MO 63131

VP, Finance Brian Tigges Ecolab, Inc John Jester BJC Healthcare
651-726-5445 655 Lone Oak Drive 314-362-8760 4353 Clayton Ave
bn,rn ccglJhcom ESC/E-3 i1t7 80uj' nr1 Room 154

Eagan , MN 55121 St Louis, MO 631 10

Newsletter Editor Librarian : Merrill Corp
Michael Dockham I Merrill Circle

N110 1,A ] do, lkhanu•rr m c ii i l krn p Boni St Paul, MN 55108

Webmaster Neil Peterson Knowledge Peak

952-431-2999 14349 Fridley Wa)
u et ci ^_(w i kI1L.d l c m A pp le Valley , MN 55124

Additional Officer Vendor Relations Robert Half Technology Past President/Chapter Advisor
Rachel Hogan 8500 Normandale Lake Blvd Kim Thomas Edward Jones
952-831-6888 Suite 1010 314-515-1403 201 Progress Parkway
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R tdaI hoe4n_ ^t it,cuai Bloomington, MN 55437 Kim_tnumds t,i't n_r Maryland Heights, MO
63043

Past President
Julie Thorndycratt Merrill Corp
651-632-4380 I Merrill Circle
Jul e th0 rnd\ r:1L'0,mernllL0- cool St Paul, MN 55108

Websrte wwvv hrhmn corn t'tmhhdh'oi,i ctiatnei^,tlouis

7 officers p ermitted to vote 7 officers permitted to vote
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Heartland Local Chapter

Kansas City, MO

Position Name, Phone, Email Company/Mailing Address Name, Phone, Email Compan y/Mailin g Address

President Donna Saddler Sprint
913-928-4832 15529 College Blvd

I)onn.i ni ti 2dlc,'v ,pi mt corn Lenexa, KS 66219

VP, Programs Sue Sanders Federal Reserve Bank
816-881-2396 925 Grand Blvd
Sur ,and: r rik, Irh Loin Kansas City, MO 64198

Greg Mitchell Embarq Corp
816-213-7308 21506 W 51" Terrace
(re_1 m tt h'li'vonil),- q onm Shawnee, KS 66226

VP, Membership Carrie Venerable Kansas City Power & Light
816-556-2026 1201 Walnut
l wi; ti rn. i; Idr tic;' ,aim Kansas City, MO 64106

Keith Kilgore Allied Global Services
913-387-5400 x8561 10901 W 84" Terrace,
I :nhk r'tllic: c ob I,,-[ VW L0111 Ste 100

Lenexa, KS 66214

VP, Communications Melody Wayne Vangent, Inc
785-838-2133 3833 Greenway Drive
Mclnd 1^ t%n:-u..N.tu-4c11t 0.11n Lawrence, KS 66046

VP, Finance Terry Hale Embarq Corp
913-534-2157 9350 Metcalf Ave

1 ,, i haL .l"r crash rnL^nm M/S KSOPKCO30I - 3014

Overland Park, KS 66212

Newsletter Editor

Webmaster Michael Folsom

1 okont42'rr,ht.In1, l nct

Howard Callahan Sprint
913-928-4651 15529 College Blvd
I Irmard callah,Lr 4Li 1?i mt cum Tech Center 2

MS KSLENDOIOI-1405
Lene\a, KS 66219

Additional Officer Vendor Relations
Ron Duggan Pomeroy
913-248-1239 6944 Kimberly Lane
rduer.m4rnortuo\ Lnm Shawnee, KS 66218

Website
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Nebraska Chapter
Omaha, Nebraska

New Jersey Local Chapter
Northern New Jersey

Position Name, Phone , Email Com pan yfNIailin g Address Name, Phone , Email Compan y/Mailin g Address

President Dana Olson Creighton University Atul Sharma Sanof-i-aventis
402-280-2946 2500 California Plaza 732-586-2045 6 Rachel Drive
J rl .or, r,c r+_ E htnn_+ Ju Omaha, NE 68178 East Brunswick, NJ 08816

VP, Programs Nick Lerouge Carlson Hospitality Worldwide Mosmi Shah Deloitte
402-501-6109 11340 Blondo St 732-864-7936 317 S Upas Ave
nle^nu_ 'u c,u i o i cs m Omaha, NE 68164 \9^r5nu tt6'_r t^ri: it cum Galloway, NJ 08873

Rina Rodriguez IHS Support Solutions
908-447-1641 432 Park Ave South. 40' Floor
Ring r.rdru a n )̂ fiti utg urt rim New York Cr , NY 10016

VP, Membership Lisa Trudell Carlson Hospitality Worldwide
402-501-5000 11340 Blondo St
Itrudcll; rcar!sor ow Oniaha, NE 68164

VP, Communications Amy Lind Carlson Hospitality Worldwide Ritu Sharma C31
402-501-5675 11340 Blondo St 908-243-1175 6 Rachel Drive
al-tn-1 u c _ilyon Lam Omaha, NE 68164 It itu Sharma I ;rra:nOt:_tvjnu. wm East Brunswick , NJ 08816

VP, Finance Steve Shin Creighton University Pradeep Mathew Leap Systems, Inc
402-280-3353 2500 California Plaza 908-231-4915 x23 12 A Lake Ave
st" \;qhm rec'e it;l;t+rn rt Omaha, NE 68178 pr idr (p math t 'r% n+,ui om Helmetta, NJ 08816

Newsletter Editor Librarian
Bill Dixon West Corporation
402-716-1099 8204 S 67°' Court
%^h d i_orrqy_e t_ orn La Vista, NE 68128

Webmaster Kevin Loehr Carlson Hospitality Worldwide Elmer Bott Sanofi -aventis
402-501-5112 11340 Blondo St 908-981-7215 6 Rachel Drive
h lo:hi r_,.,irk,mtnm Omaha, NE 68164 1,1m+ hnu ,̂<r nnfi-at,nu;;am East Brunswick , NJ 08816

Additional Officer VP Event Coordination
Vincent Jones West Corporation
Cell 719-641-5660 329N 154ih St
!^onc, _^t ^t yt!m Omaha, NE 68154

%Vebsite hd+nl

7 officers p ermitted to vote 7 officers p ermitted to vote
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Greater New York Chapter
New York City, New York

Hudson Valley Local Chapter
Poughkeepsie, NY

Position Name, Phone, Email Com pany/Mailin g Address Name, Phone , Email Company/Mailin g Address

President Jeff Liddy SIAC Danielle Gowen IT Methods Plus
212-383-2836 2 Metrotech Ctr 5" Floor 845-229-7893 128 Crum Elbow Road
tied L ;m sr_c, rn Brooklyn, NY 11201 d.1nToA , aoI ,m Hyde Park, NY 12538

VP, Programs Dina San; IHS Support Solutions Cynthia Schuller Allegient Systems
212-453-1042 432 Park Ave South 4" Floor 203-761-1289 x201 Wilton Executive Campus
du,a'.:r uvi ,h^%unpu t nr• New York, NY 10016 (1 nthia_uhul'cr,r,',rl nn corn 15 River Road, Suite 300

Wilton, CT 06897

VP, Membership Kevin Staley SIAC Anthony Santucci Marist College
212-383-8336 2 Metrotec.h Center 845-575-3566 3399 North Rd
I:stalc' ii',c .on; Brooklyn, NY 11201 \ntho -, ,iun:cu; 'na i, crlu Pou ghkee psie, NY 12601

VP, Communications Orlando Hernandez Con Edison Carolyn Jones Vassar College
212-460-6343 4 Irving Place, Rm 349-S 845-437-7248 124 Raymond Ave, Box 0013
horn to Lin 5r coned corn New York City, NY 10003 t.'J i'ic / 1 a , •u ec, Poughkeepsie , NY 12604

VP, Finance Elizabeth Anderson JP Morgan Chase Debra Friedrich Hudson Valley Federal Credit Union
212-623-3987 4 New York Plaza 845-436-301 1 159 Barnegat Rd
tp5.lr,.rbcrl, i' a 111 Ion) 10"' Floor It lck!VIii', a ru ., Poughkeeps ie, NY 12601

New York, NY 10004

Newsletter Editor Gerald Goff New York State Workers Compensation
518-402-0180 Board
CA'I,;l 1i 1I iro h'Loi n ut 100 Broadway - Menands

Albany, NY 12241

Webmaster Doug McNamara Morgan Stanley Jean Tagliamonte Vassar College
212-762-4230 113 '/4 2"' Place, Apt 1 845-437-7743 124 Raymond Ave
Dotw ;um Brookl y n, NY 11231 irt.tI'i ur,rnn y cdu Pou ghkeepsie , NY 12604

Additional Officer VP Vendor Relations
Paul Flahaity Robert Half Technology
212-480-0248 33 Whitehall Street

Pau! Ila'rart^ alit cmr I Ith Floor
New York, NY 10004

Website it«ii th; n khL) , nm I . Iw n wi i, h1m ,nit

7 officers permitted to vote 7 officers p ermitted to vote
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Northern New England Local Chapter
New Hampshire, Vermont, Maine

HDI Long Island Local Chapter

Hauppage, NY

Position Name, Phone , Email Com auyfM ilm Address Name, Phone , Email Compan y/Mailing Address
President Dawn Cowled Robert Half Technology Tom Franson Custom Computer Specialist

603-647-6200 1155 Elm St 631-761-1476 70 Suffolk Ct
I),ttneuwleg.Lilit Will Manchester , NH 03101 trtintiur i^ttsl,iRto,Jp}ct9,t Hauppage,NY 11788

VP, Programs Darren MacGdvray Third Sky
631-803-5297 4 Patrician Lane
k,rt,u,•il, ,r•„unltile r,et Medford, NY 11763

James Dowd Arrow Electronics
631-847-5240 50 Marcus Dr
J.l r^^d u.,,rrn 1 Muni Melville, NY 11747

VP, Membership Roy Atki nson The Jackson Laboratory Chris Havekotte Crimson Technologies
207-288-6665 600 Main St 516-280-3277 100 Voice Road
R,'\ cl, n,nr c,g; Bar Haibor , ME 04609 ch el,ott_ r.cnm^,lm^chnulo ie: atom Carle Place, NY 11514

Michael Dowd Custom Computer Specialist
631-761-1442 70 Suffolk Ct
n:dos4 d 'r%uiuon_;onlmt_ium Hau a e , NY 11788

VP, Communications Andy Lenczyk Abby Ademji IRS
631-654-6373 1040 Waverly Ave

tindi a Ici..vl , c:",,ht ^pir s com I,atha lcinf, Pu o Holtsvdle, NY 11742
VP, Finance Karen Marcus EMS Dan Rambadt Parker Jewish Institute for Health Care

603-924-9571 I Vose Farm Rd 718-289-2264 271-11 76'" Ave
hmd,w•,'ri, mti c orn Peterborou gh, NH 03458 h,aml+.i h t r. rl rrirn u_w t r_i__r New H de Park , NY 11040

Newsletter Editor Andy Lenczyk Wright Express Chuck Moeller Lloyd IT
207-523-7531 97 Darling Ave 445 Broadhollow Rd , Ste 119
1nd,c\{ Icn^nk; i an hl: YI1I 'c ( O n South Portland , ME 04106 nr,c,I4r r llo ,ld cu'n Melville NY 11747

Webmaster Deirdre Rogusky PC Connection Robert Lackner Steve and Barry's
603-683-2320 730 Milford Rd , Suite 10A 516-740-8023 12 Harbor Park Dr
di•is;u.6 ^ ir^,^^o r, e^ti,rn n_m Merrimack, NH 03054 1l.tLknert±ste\01t1niba,r%5.nrn Port Washm otn,NY 11050

Additional Officer Member Al Large: VP Vendor Relations
Reed Parker Chittenden Corp Harold Mayer Technisource
802-660-2310 Two Burlington Square 516-876-9700 1400 Old Country Road , Suite 411

nr PO Box 820 h^^,!dm,y i '.tcih, vour:c tom Westbury, NY 11590
Burlington, VT 05402

Vendor Relations : Dick Wurst Lloyd IT
631-777-7600 x772 445 Broadhollow Rd , Ste 119

'Irmo,'[ rr_hu tlrt corn Melville, NY 11747
Webstte \c .Fn think Iidi Lom'ci,,,l u, nnc
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Western & Central New York Local Chapter
Rochester/Syracuse, NY

Charlotte Local Chapter
Charlotte, NC

Position Name, Phone , Email Company/Mailin g Address Name , Phone , Email Com pan y/Mailing Address

President Kelly McLaughlin Hobart and William Smith Colleges David Lando 396 Shoreline Parkway
315-781-3317 300 Pultney Street, Williams Hall Tega Cay, SC 29708
mclauehirn'tr hw, udu Geneva, NY 14456 dlando,dr.ont pornttn net

VP, Programs Tamara Hall Payche-,,Inc Carlos Witherspoon Compass Group
585-216-0770 675 Basket Road 704-328-41 12 2400 Yorkmont Rd
th.tll.u,p,;) chc\ corn Webster, NY 14580 Cii lm ,,k rtherspoon,Pco n pd r , ura coon Charlotte, NC 28217

VP, Membership Reinhard Rogowskr Unity Health Christopher Bennington Robert Half Technology
585-368-4998 89 Genesee Stieet 704-342-7982 201 S College St, Suite 2200
rrn wn;y yl r ri unm__f : ;^tl ni;' Rochester, NY 14611 (hr ao h r h: nn ^• ; n; r !r ._ _m Charlotte, NC 28244

VP, Communications David Pecora Rochester Institute of Technology Corr Autrey Harris Teeter, Inc
585-475-7646 103 Lomb Memorial Drive 704-844-4448 701 Crestdale Dr
rIpeco a'u m:u1 r It ':du Rochester, NY 14623 taut,, -r,'hai rrqretcr corn Matthews, NC 28105

VP, Finance Al Padeletu University of Rochester Joseph Canady Compass Group
585-273-1716 Rush Rhees Library, 704-328-1 157 2400 Yorkmont Rd
1 tr i p, dj Iotti- rP- uch,!Mk r ed't PO Box 270057 Jtiti ik;;ua I_ a .nml i ti_,rsa tom Charlotte, NC 28217

Rochester, NY 14627

Newsletter Editor Jason Saunders Hewitt Assoc
704-646-1942 7201 Hewitt Associate Dr
las n_},t;rn.ler r. e^tint com Charlotte, NC 28262

Webmaster Dave Bradstreet Rochester Institute of Technology
585-475-7473 103 Lomb Memorial Drive

Dave I+rad,u c-t,a nt edu Rochester, NY 14623

Additional Officer Librarian
Jeff Brooks Peak 10
704-264-1027 8910 Lenox Pointe Dr , Suite A
lull bnml,,a p"r I h mil Charlotte, NC 28273

Website

7 officers permitted to vote
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Triangle Local Chapter
Raleigh, NC

Triad Local Chapter
Winston Salem, NC

Position Name, Phone, Email Com pan y/Mailin g Address Name, Phone, Email Compan y/Mailin g Address

President

VP, Pro grams

VP, Membership

VP, Communications

VP, Finance

Newsletter Editor

Webmaster

Additional Officer

Website
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NorthCoast Chapter

Cleveland, Ohio
Mid-Ohio Local Chapter

Columbus/Cincinnati /Dayton, OH

Position Name, Phone , Email Com pany/Mailin g Address Name, Phone, Email Company/Mailin g Address

President George Reichert Parker Hannifin Corp Rusty Fries Disabled American Veterans
216-896-2172 6035 Parkland Blvd 859-442-2062 3725 Alexandria Pike
c rcich;i t;r)n l cr (,II, MS EGDCOI fn_"rAt_,l r nct Cold Spring, KY 41076

Cleveland, OH 44124

VP, Programs Anne Palmer Baker & Hostetler Shauna Lieberman Cincinnati Insurance Co
216-861-7004 1900E 9i° St 513-810-2000 x4484 PO Box 145496
p tlmcr h,l.crl_. _^, m 3200 National City Center ^haun;iliebeirnan,Luniro c^ rn Ci ncinnati , OH 45250

Cleveland, OH 441 14

VP Special Programs

Jessie Malkin CA
216-798-9009 171 Granger Road 4 162
Jc.;,:-Ic n,a.!.in_IL,tLoPl Medina, OH 44256

VP, Membership A J Sunderland Bridgestone /Firestone Information Ron Kibbe The Ohio State University
330-379-7203 1655 S Main St 614-293-2373 Medical Center
,und:;riand.n ( bletie torn Akron, OH 44301 - nn,lla Ik : hr^r,l,lur rao 1375 Perry Street

Battelle Bldg #13, 1-029G
Columbus, OH 43201

Vl', Communications Tammy Zadell Parker Hannifin Corp Todd Trauntvein Discover Financial Services
216-896-2118 6035 Parkland Blvd 614-283-2506 6500 New Albany Road, East
L idol I'i I+.Irkcr t, in MS EGDC01 odddu.urd rm ,i h,^, ^r lina,(.wl,on, New Albany, OH 43054

Cleveland, OH 44124

VP, Finance Cathy Humphrey Lakeland Community College Sharon Powell City of Kettering
440-525-7250 7700 Clocktower Dr 937-296-2470 3600 Shroyer Road
^hu:n[ hl^^ r label lnd'L cdu Willoughby, OH 44094 "haiun powell,u,karcrmnoh ,ng Ketterin g , OH 45429

Newsletter Editor Sheri Wright STERIS
440-392-7122 9260 Progress Parkway
s%%Iuh[,itt 1% (0111 Mentor, OH 44060

Webmaster Librarian Annette Armstrong NCM Service Desk
Jeffrey Humphrey Baker & Hostetler 937-910-3614 National City Mortgage
216-861-6074 1900 E 9" St Suite 3200 ,\ nnetu:.lrmsupne rLmc Lora 3232 Newmark Dr
Ihumph( ^;r.[,ll, ;l 1« on Cleveland, OH 44114 Miamisburg , OH 45342

Additional Officer Chanter Advisors Librarian:
Chris Farver BMC Tom Lewis Highlights for Children
330-554-8518 1355 Kennedy Rd 614-487-2638 1800 Watermark Dr
c im_t;ln cr r hm c on Streetsboio, OH 44241 ulcN{ i5 ,h(_htights-colp ;om Columbus, OH 43215

Pat Albright HDI Chapter Advisor
440-759-0090 2207 Larchniont Dr LeeAnn McBride 35 Franklin Park West
part j ![Su 1^i11tul 3 com Wickliffe, OH 44092 614-253-2509 Columbus, OH 43205

if(dalld (7.l oI^nl1b;l' 11 to IT

Kyle Perry Nationwide Insurance
440-461-3461 x409 5915 Landerbrock Dr
Per k I I vfctoriamsurance com Cleveland, OH 44124

Website u^^n_thinLdfu .,ono Lh.iplLI 1101thw 1MV th:nl,hc( corn c,l a1!ters 01110
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t
7 officers permitted to vote 7 officers permitted to vote

HDI Red Earth Local Chapter of Oklahoma
Oklahoma

Position Name, Phone, Email Company/Mailin g Address Name, Phone, Email Com pany/Mailin g Address

President Patty Killman Devon Energy Corporation
405-228-8820 PO Box 1678

paLt\',illnian, rd^ n ,nni Oklahoma City, OK 73101

VP, Programs John Oster University ofOK Health Science
405-271-2262'50225 Center
I, hn [cr . f: utisc e^lu 1 100 N Lindsay

Rom SCB 10 JH
Oklahoma City, OK 73104

Charlie Harrington Chesapeake Energy
405-259-9029 11204 Larkin Lane
( hai lie hai nn_ t n'ar;^hl' ow Midwest Ci ty , OK 73130

VP, Membership Holly Kinnaird TekSystems
866-585-0552 3501 NW 63"' St , Suite 300
K m n,tv_r t ek u,t.:m% t u_u Oklahoma City OK 731 16

VP, Communications James Hartman Oklahoma State University

Jam" li irimdn rd {at tr. cdi,

Melissa Lindhorst Oklahoma State University

\lrlis,a I ndhoi,t,.rukuet,! Qdu

VP, Finance Scott Tyree American Cancer Society
405-782-1 111 1400 Leawood Dr

'icotl t red r c; n^^ c Edmond, OK 73034

Diana Best City of Tulsa

Newsletter Editor

Webmaster

Additional Officer Chapter Advisors
Johann Stoessel Sonic Drive-In
405-225-5822 300 Johnny Bench Dr
J,toc„%,Qt-mm d ivoin,om Oklahoma City, OK 73104

Shei i ie Tucker EDS
918-808-7540 4000 N Mingo Rd /MD 345
Shane to h ncf,d ow Tulsa, OK 74116
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Website

7 officers permitted to vote

Ottawa Local Chapter
Ottawa , ON Canada

HDI Trillium Local Chapter
Toronto, ON Canada

Position Name, Phone , Email Com pany/Mailin g Address Name, Phone, Email Company/Mailin g Address

President Steve Worth CGI Carol Parker 28 Dolly Varden Blvd
613-740-5900 x5319 600 - 1410 Blair Place 416-439-9467 Scarborough , ON M2N 6L7 CAN
Yc'.u,_:o r h rc _r com Ottawa , ON KI1 9139 Canada crrnlpit l errrsvmpaticn_,„t

VP, Programs Christie Chuakay Bwyze
905-477-8713 x244 20 Valleywood Dr #100
c'hirIVrcu^i Markham ON L3R6GI Canada

VP, Membership Chantal Gallant 1500753 Ontario Inc
416-407-4975 20 Helro Place
C hantal n eallari- rr.hx.n,,,0 nn, Bramp ton , ON L6Z 2B2 Canada

VP, Communications Andre Emmell DKMS Technologies Don McCarroll Service Minds, Inc
819-671-6493 3-2021 Carrefour Blvd 5 19-570-973 1 223 Westforest Trail
andrt cr,dl, i,te,h eom Val Des Monts , PQ J8N 7T5 rricc,, rui''r en_ « un_I,_^; n Kitchener, ON N2N 3H8 Canada

Canada

VP, Finance Ray Marchand Radai Solutions Group, Inc Todd Van Horne 789 Don Mills Road, Suite 500
613-271-8075 I McLaughlin Crescent 416-429-3000 x4834 Toronto, ON M3C ITS Canada
mauhand rci; . anu; rr^uv com Kanata , ON K2L 2P9 Canada , anhour.`_r li'r.s,LI't corn

Newsletter Editor Chief Knowledge Officer

Sharon Lovett Institute of Chartered Accounts
416-969-4304 60 Bloor St E
I,n: it a,ym,^au, n c,; Toronto, ON M4W I B3 Canada

Webmaster Hasib Sayed Omco Solutions
416-657-4464 x2 29 Jondan Crescent
I I n,n it i r orn Toronto , ON L3T 3Z4 Canada

Anton Kritzinger Compass Management Consulting
905-813-7277 BI-101, 7145 West Credit Ave
r\ntni, Li L,in,,n'(i omoa<S,n, ca Mississau ga, ON L5N 617 Canada

Additional Officer VP Marketing VP Vendor Management
Sebastian Lauzon Robert Half Technolog} Prashant Vashi Avante Solutions
613-236-7442 360 Albert St, 5 Floor 905 -212-9669 1-5025 Orbitor Dr
Scn.rst'an l liJ7on'r-ht om Ottawa, ON K I R 7X7 ^ a,ni r?,Want ,nhnronti , um Mississau ga, ON L4W 4Y5 Canada

Website xtv\ lidIut.n{,t^c,m ^ u ti h clh,lr•,i,tor,)Moon,

7 officers p ermitted to vote 7 officers permitted to vote
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Delaware Valley Chapter
Philadelphia, PA/Delaware/Southern NJ

Steel City Local Chapter
Pittsburgh, PA

Position Name, Phone , Email Company/Mailin g Address Name, Phone, Email Company/Mailin g Address

President Ed Taylor Wilmington Trust Ivy Novick University of Pittsburgh
302-740-0308 14 Majestic Dr 412-624 - 7433 1917 Cathedral of Learning
v,k^ trd . r,,(^ for u c rn,ili , nm Elmwood IVV.r,nl]L edu Pittsburgh, PA 15260

Newark, DE 19713

VP, Programs Keith Pandeloglou Cigna Carrie Francart University of Pittsburgh
856-346-5567 401 White Horse Road, CPC45 412-624-7433 1917 Cathedral of Learning
Keith rmmdrli jo u ,i, Iona corn Voorhees , NJ 08043 rlr,ni.am,i , h_ I+Irt edu Pittsburgh , PA 15260

Stacey Jones Federated Investors, Inc
412-358-6049 5800 Corporate Dr

uncti(,r lcderatr,hm_ nni Pittsburgh, PA 15237

VP, Membership Aran McFarland IKON Office Solutions Sandy Griffith LanTek Computer Systems
610-407-8585 300 Chesterfiled Parkway 412-279-8700 x103 441 Jane Street
am t,^lland,r l4 nn mom Malvern, PA 19355 }_rrllirh adwiitel:cc coin Carnegie, PA 15106

VP, Communications Kareem Demtan University of Pittsburgh
412-383-9968 1917 Cathedral of Learning
kdQml.,a"r I pa; rdu Pittsburgh , PA 15260

VP, Finance David Sharp ACE-INA Holdings Michele Palmer Touch Town
215-640-4710 1601 Chestnut St TL 195 412-826-0460 215 Allegheny Ave
d,i% l ^h , r ai ec ria corn Philadelphia , PA 19103 minllrnel ict(iuchtmv l us Oakmont, PA 15139

Newsletter Editor Librarian Temple University VP Sponsorships
Ana Pomales 1101 W Montgomery Ave Jill Clary Buchanan Ingersoll & Rooney PC
215-204 - 5288 Bell Bldg 4d' Floor 412 - 562-3934 301 Grant St
u^.i,/L retie r'du Philadelphia, PA 19122 fill ,l,irvJhip , urn 20'" Floor , One Oxford Centre

Pittsbur h, PA 15219

Webmaster Lou Eggert 30 Garwood Blvd
609-947-3866 Clayton , NJ 08312
IotIc ij lr. L'n1.Ul Co111

Additional Officer Dick Woodruff Pomeroy IT Solutions
412-803-6893 600 Grant Street
n( h,udNs^oodrul l r rgm 10 -,lm Pittsbur gh, PA 15219

Website ii w Ihink hdi on; clwpwt , del %. l «n v h^lpilt,h( liaiof

7 officers permitted to vote 7 officers permitted to vote
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HDI Susquehanna Valley Local Chapter
Scranton, PA

Position Name , Phone , Email Compan y/Mailin g Address Name, Phone, Email Company/Mailin g Address

President Catherine McAnally R McAnally & Associates, LLC
570-868-5720 710 Deer Rack Drive
c.lm'a rrii inal k tone Mountain To p , PA 18707

VP, Programs Laura Battle Harper Collins Publishers
570-941-1464 1000 Keystone Industrial Park
I,ivra hattlc,_<,hdt^_cicg l lrn, <qm Scranton, PA 18512

VP, Membership Brenda Dersham Hershey Entertainment & Resorts
717-520-5758 27 W Chocolate Ave
b&,,Inrr,i it i l u'm Hershe y , PA 17033

VP, Communications Barry Boyer Holy Spirit Health System
717-763-2366 503 North 21" Street
M ho%c 7r h_h or Camp Hill, PA 1701 1

VP, Finance Scott Tobler Fulton Financial Corp
717-519-3330 1695 State St
Swhlc:-(IA u0 iom East Petersbur g , PA 17520

Newsletter Editor Robert McAnally R McAnally & Associates, LLC
570-868-0497 710 Deer Rack Drive
wm i rrru , ih _uu1 Mountain To p , PA 18707

Webmaster Ryan Reisinger PSECU
717-777-2441 I Credit Union Place
tse in,cr; ,n •: r n _ r " r, Harrisburg , PA 17106

Additional Officer Librarian
Karen Eatherton Elizabethtown College

Information & Technology Svcs
cathcrton4'._:,town edu Nicarry Hall 108

Elizabethtown, PA 17022

Websrte nip hd •: c urj*
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Regina Local Chapter
Regina, SK Canada

Position Name , Phone , Email Company/Mailing Address Name, Phone, Email Company/Mailing Address

President Yvonne Harrison CGI
306-761-4328 1900 Albert St , 7's Floor

onnc h,ulr,nn u, c;,i utm Reg ina , SK Canada S4P 4K8

VP, Programs Linda Knaus
I:neu.:'ti;ohs .,om

Rachelle Clarke ISM Canada
306-781-8488 I Research Drive
r^larkc; c Il'm um Reg ina , SK S4S 7HI Canada

VP, Membership Michael Magnus Magnus Computer Consulting
306-352-4622 3447 E Parkland Drive
Mich,tra_m^ n et Reg ina, SK S4V IW2 Canada

VP, Communications Gina Anaka Information Systems Management
306-751-8479 One Research Drive
cair:k.i o a ibm oi,t Re g ina , SK S4S 7H 1 Canada

VP, Finance Michele Rouseau CGI
306-761-4192 1900 Albert St , 7" Floor
VL.hc•I, ; icn: , rnu rrn Re ina, SK Canada S4P 4K8

Newsletter Editor Secretary Information Systems Management
Vicky Billett One Research Drive
Yhill t„r^,, thm (") In Regina, SK S4S 7H1 Canada

Webmaster Shannon Waugh SAIC Canada
,W.w' h.4r ",in ,I. , .. 10 Research Drive, Suite 360

Re tna, SK S3S 7B7 Canada

Additional Officer Members Al Large
Jacky Hoffert Saskatchewan Health
306-791-3468 10 Research Drive, Suite 360
J.t,ly i,otterl'r I,in sl cj Regina, SK S3S 7B7

Ryan McFarlane
dr_i idiIZ,o it.rn co-,n

Websrte LII 1 •, n"u c het t, r , rc ina
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South Carolina Local Chapter
Columbia, SC

Upstate SC
Greenville, SC

Position Name, Phone, Email Company/Mailin g Address Name , Phone, Email Company/Mailin g Address

President Lisa Howell Palmetto Health Justin Ramsey Ogletree Deakins Law Firm
803-434-6955 7909 Parlane, Suite 400 864-240-5976 918 S Pleasantburg Dr
I I,J IItR4CII ^rralm,atohcalih urc Columbia, SC 29223 Ji tir nom Greenville, SC 29607

VP, Programs Christin Greenwich The South Gioup Tiffany Brown CompuCom
803-996-7765 151 Corley Mill Rd 864-918-2398 24 Oak Glen Drive
CLrrn,tCI • c:nM,h;/,II10oUtIe'i000.oi' Lexin gton, SC 29072 111 1wv 13 o^^n n ^i^^mc^^t co_n Greenvile , SC 29607

VP, Membership Kevin Nangle Ettain Group John Opdycke Robert Half Technology
704-731-8036 127 W Worthington Ave Suite 100 864-232-7442 75 Beattie Place, Suite 920

ucit.,ir^iotp.nmkim Charlotte, NC 28203 login lpd. li,{rlr nn Greenville, SC 29601

VP, Communications Paolo Muccio Blue Cross Blue Shield South Carolina Teresa Bell Fluor Corp
803-264-8472 2501 Far Away Drive 864-281-5973 100 Fluor Daniel Dr
I'aoln Columbia, SC 29219 I, ICS,t bCll (i,I1um Loin Greenville, SC 29607

VP, Finance Anne Headley Ag First Farm Credit Bank Joyce Gunter Self Regional Healthcare
803-799-5000 1401 Hampton St 864-725-5654 1325 Spring St
ahc4&Il'aT l st , ('m Columbia, SC 1L,r_-r450lnl;tn:_nl oho Greenwood, SC 29646

Newsletter Editor

Webmaster Jess Bishop Blue Cross Blue Shield South Carolina
803-264-9971 2501 Far Awa) Drive

lc,,, „hup;r,h „c corn Columbia, SC 29219

Additional Officer VP Sponsorship VP Sponsorship
Deborah Castaldi SC Dept of Transportation Hope McRoy CompuCom
803-896-2366 RIM 864-989-5972 105 Fielding Lane, FS-312
1..letgldi .ichhy _i:dnr mat; ', uti 4444 Broad River Rd m , n_m Office Workplace

Columbia, SC 29210 Fountain Inn, SC 29644

Website

7 officers p ermitted to vote
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Knoxville Local Chapter

Knoxville, TN

Position Name, Phone , Email Com any/Madm Address Name, Phone , Email Company/Mailin g Address

President Cuitis Jones
865-805-6296
c^oiies hu,hhros oin

Bush Biothers & Co
1016 E Weisgarber Rd
Knoxville, TN 37909

VP, Pro rams

VP, Membershi p

VP, Communications

VP, Finance

Newsletter Editor Robert A Queener
865-450-4147

r quc _ nc rU htI th bm, L0111

Bush Brothers & Co
1016 E Weisgarber Rd

Knoxville, TN 37909

Webmaster

Additional Officer

Webstte

7 officers permitted to vote
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IIUGOMS Local Chapter
Memphis, TN

Nashville Chapter
Nashville, TN

Position Name, Phone, Email Com pany/Mailing, Address Name, Phone, Email Com pan y/Mailin g Address

President Laura Edwards Lifeway Christian Resources
615-251-3623 I Lifeway Plaza, MSN 100
I , t,ta_ ed v_at 1.,5r_I Ir«_,: _^t nl Nashville, TN 37324

VP, Programs Gerry Barber Delortte Consulting
615-882-7161 4022 Sells Dr
Lai nri ridL IQ-It,' ; Om Hermitage, TN 37076

VP, Membership Mary Powell HCA Inc
615-344-4235 490 Metroplex Dr

Nashville, TN 37211

VP, Communications Cindy Oakley Caterpillar Financial
615-341-8407 2120 West End Ave
C-iciv oak1ev rr.L..t,o n Nashville, TN 37203

VP, Finance Jennifer Grenga 7252 Hwy 70S #801
781-910-8870 Nashville, TN 37221
t , _n^e ri_lomi n•,t n_._t

Newsletter Editor

Webmaster Brad Hibbs Psychiatric Solutions
615-312-5881 6640 Carothers Pkway, Suite 500
[ii td h fnt^ 'r,^ , solution, con, Franklin, TN 37067

Additional Officer VP Vendor Relations
Brian Wallace Abacus LLC
615-681-3856 825 S Brown Lane , Condo #401
R 1,u' h,.t a ,,r.t,uIIt corn Gallatin, TN 37066

Webstte 1111 thio1cndi c i n';h :Ine'tina,Li rlw

7 officers p ermitted to vote 7 officers p ermitted to vote
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Austin Chapter
Austin, TX

Dallas/Ft. Worth Chapter
Dallas,Texas

Position Name, Phone, Email Company/Mailing Address Name, Phone , Email Company/Mailing Address

President Terry Farmer National Instruments Russell Burns Centex Homes
512-683-6182 11500 N Mopac Expressway 982-323-0067 1413 Caroline Place
!:ny_rarm. •'ri,c,,com Austin, TX 78759 ru5,;_Ilwhu m ; y •hoo Bonn Carrollton , TX 75006

VP, Programs Karen Soph o Creative Bandwidth Games LP Robin Rea Perot Systems
512-694-5366 110 N IH-35 Suite 315-196 972-334-3255 1715 Bur Oak Dr
h uen'rc c.b ,in jl„u_na, e_u r•r Round Rock , TX 78681 Ruhln r a'nd,' net Allen, TX 75002

VP, Membership Nathan Harvey FedExKlnkos
214-550-4055 2201 W Plano Parkway, Ste 300
N hint: ha: ^•r_\ alc l _tl_1nk is um Plano, TX 75075

VP, Communications Cristol Morgan McAfee
972-963-7766 5000 Headquarters Dr

C I nln; rnul rt.lrr4r r\r slur r nm Plano, TX 75024

Secretary
Lex Call Robert Half Technology
972-503-3787 5005 LBJ Freeway
I cr calls r,rht ran Dallas, TX 75244

VP, Finance Robin Williamson Silicon Laboratories Kristin Robertson KR Consulting
512-464-9227 400 West Cesar Chavez 817-577-7030 604 Saddlebrook Dr
R_ubin ^\ Ill,rrns m'-r Ila! ,_c m Austin, TX 78701 kmlr?l,:r{,ICOm_ ullne c orn Colle vulle , TX 76034

Newsletter Editor Pam Roberts Perot Systems
972-577-5815 2300 W Plano Parkway
p u1i_r rlx rtti2 i ra^, rcl Plano, TX 75075

Webmaster Rob Boger Dell Tom S Powe PepsiCo
512-589-9059 One Dell Way 972-334-3255 5813 Aylworth Dr
l(oIr_Irngcr,u ddI um M/S RR2-35 'I om , Jm\yc,,,,ph5c t i r Frisco, TX 75035

Round Rock , fX 78682

Additional Officer Librarian
Charlene Pamplm CompuCom
972-856-2674 7171 Forest Lane
Cllal icllc_I ,ipI n a h, un„II r,r, Dallas, TX 75230

Past President
Terry Allen CompuCom
972-856-4463 51 1 Arbor Oak Drive
1a_1-V ,jJk n 'i ma i ll m_ Gra pevine , TX 76051

Websrte \\`^ e \ I Il1 J LI_,Iln Ur 1, wy\ % Belt ,!:',k,.i u 'on,

7 officers permitted to vote 7 officers permitted to vote
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Houston Chapter
Houston, Texas

San Antonio Chapter
San Antonio, TX

Position Name, Phone, Email Com pany/Mailin g Address Name, Phone, Email Compan y/Mailin g Address

President Vikki Jansen Spherion Bernard Beaullieu Beaullieu & Associates
832-813-4223 10001 Si' Pines Drdive 210-710-4161 13750 San Pedro, Suite 600
J.m^: \ 1•,+.45 hcni on Room 1115 hl';', u?lteuci b: wilieu k+1m San Antonio, TX 78232

The Woodlands, TX 77380

VP, Programs Jamie Yarbrough Robert Half Technology Jeff Gonzalez Clear Channel
281-681-3046 10001 Woodloch Forest Drive 210-253-5049 20880 Stone Oak Parkway
lenrnc rhttom Suite 550 it 'Tounri+/n,I,q t h,rr•"'I'n1n San Antonio, TX 78258

The Woodlands, TX 77380

VP, Membership Tricia Opincar Robert Half Technology Thomas Pacheco Labatt Foods
281-681-3046 10001 Woodloch Forest Drive 210-661-4216 4500 Industry Park Dr
'I'rma or,nre: arrht .nin Suite 550 to rchrc a'a . rhetui i i t om San Antonio, TX 78218

The Woodlands, TX 77380

VP, Communications Raymond McDonald Katy ISD Ben Garcia KCI
281-237-5003 6301 S Stadium Lane 210-255-6884 8023 Vantage Dr,
r u' mandm, don,tl,t:+r kao+ i•,d or-; Katy, TX 77494 13 ni"rnin ',m, i; ;i k, I urn IT Help Center, 3'd floor 312

San Antonio, TX 78230

VP, Finance Preeti Burns Katy ISD Terri Miller Broadway Bank
281-237-5001 2907 Suuey Trail Lane 210-283-6610 1177 N E Loop 410
Pn.cti two as_, sbc_ lubil nit Katy, TX 77450 tm•Ilcr ahip, d\+aybr nl, com San Antonio, TX 78209

Newsletter Editor Vendor Relations
Gary Baker Roper Industries
281-639-8863 8824 Fallbrook Dr

Gary baker(cebi rd a net Houston, TX 77064

Webmaster Chris Rand Technisource Hector L Perez Alamo Community College

281-359-0212 1862 Kingwood Dr. 210-220-1545 811 W Houston St

L,mtlsd cll^tt!^m c,lm Kingwood, TX 77339 I Ipere^ty i mad ,ic-d eilu San Antonio, TX 78207

Additional Officer

Websrte

7 officers p ermitted to vote 7 officers permitted to vote
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Salt Lake Chapter
Salt Lake City, UT

Trtletown
Green Bay, W1

Position Name, Phone , Email Company/Mailin g Address Name, Phone , Email Compan y/Mailin g Address

President Phillip Kimball University of Utah Health Center Bob Wery Schenck Business Solutions
801-587-6262 585 Komas Drive, Suite 204 920-996-1145 200 E Washington St
Phillip_I__i nt. h du Salt Lake Ci ty UT 84108 Rnhcrl +\Ln_u , h n ,_I ,nl u_ t qr crn A ppleton, WI 54912

VP, Programs Sherry Mathey Infinity Technology
920-265-5340 2920 Walker Drive
hzj nmaihc'v 1r ahoo com Green Bay , WI 54311

VP, Membership Matt Macpherson Robert Half Technolog} Jamie Garancis TekSystems
50 Broadway 888-598-5874 5471 Waterford Lane

Mail rnecphri,on ar,in 1um Salt Lake Ci ty , UT l oa 1rnu_n_ eksti,tcioti mnni A pp leton, WI 54913

VP, Communications Chuck Tomast Plexus
920-751-3327 48 Jewelers Park Dr
( hu, k corn Neenah , WI 54956

VP, Finance Jason Mecham Zions Management Services Patrick Connolly Air Wisconsin Airlines
801-844-5647 3270 W 2200 South 920-749-4132 6390 Challenge Dr , #203
I,i,on,nc,h,m,P/iomh,tnwrp corn West Valley , UT 84108 Pat (, mnull, rr_atn+n m„in App leton , WI 54914

Newsletter Editor Jean Kraus Schenck Business Solutions
920-996-1453 200 E Washington St
lean 6tau, hen, L,nluUom, PIT] A pp leton, WI 54912

Webmaster Michael Madsen University of Utah Health Center Ryan Mews 10773 State Hwy 73
801-21303353 585 Komas Drive, Suite 204 715-305- 6176 Pittsville, WI 54466
Michdrlrnadscn t htit_ i_ti,,h_ dir Salt Lake Ci ty , UT 84108 r tmmn: +u vrr h,rima', -nni

Additional Officer VP Sponsorship VP Vendor Relations
Jett Knight NuSkin Don Miller Infinity Technology
801-345-2913 75 West Center 2920 Walker Drive
ihkni' ht'rm,,l,tn (or, Provo, UT 84601 dm1ll0 it ill 1It\Lucius iuM om Green Bay, WI 54311

Website

7 officers permitted to vote 7 officers p ermitted to vote
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Southern Virginia

Norfolk/Richmond, VA

Position Name , Phone , Email Com any/111.uhn Address Name , Phone, Email Compan y/Mailin g Address

President Vivian Pair University of Virginia
804- PO Bo\ 400324
k rpair a, w,ini : , um Charlottesville , VA 22904

VP, Programs Kent Fisher City of Richmond
804-513-7964 13209 Central Pointe Rd , 4203
L.nt fnhcl _ n^h,ron,1_o u,ni Midlothian , VA 23112

Ed Bano Navy Exchange
757-631-3374 3280 Virginia Beach Blvd
F-d-b.no n.X%\ Cl,n,r Virg inia Beach , VA 23452

VP, Membership Kristin Kupetz ABS Technology Architects
757-963-7104 5500 Greenwich Road
LL,tpctrgL,d,s nt corn Virginia Beach , VA 23462

VP, Communications Linda Thorson Bon Secours Health Systems
757-284-1994 4937 Briarwood Lane
I r,da thrn, un4i h h;, oig Portsmouth , VA 23703

VP, Finance Todd Whitlock The Help Desk Company
804-282-2282 2701 Emerywood Parkway, Ste 100
ti,dcir ihehcl;dr k. om..riti coin Richmond, VA 23294

Newsletter Editor

Webmaster Elaina Carmona 2000 Peterson Mill Rd
804-691-9750 Hopewell , VA 23219
ck,.uriona n) aho, _eo n

Additional Officer

%Vebsite
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Southern Wisconsin

Madison, Wisconsin
Brew City Local Chapter
Milwaukee, Wisconsin

Position Name, Phone, Email CompanyfMailin g Address Name , Phone, Email Compan y/Mailin g Address

President Scott Francour Telephone Data Systems Phil Gerbyshak Robert W Baird & Co
608-664-7026 8401 Greenway Blvd 414-298-7445 777 East Wisconsin Ave
,c on rrlr_ri ;i rJdta m Middleton, WI 53562 ly rl ,sh_ti, ri-nth•,ud_cr m 26' Floor-Technology Center

Milwaukee, WI 53202

VP, Programs Conswello Crawford Paragon Development Systems Jill Albrecht Runzheimer international
608-246-2118 361 Blettner Blvd 262-971-2549 Runzheimer Park
c..,i\vtord,i,pdsrt, torn Madison, WI 53714 1I,i irun harnrr con) Rochester, WI 53167

VP, Membership Erika Oliver Subzero Freezer Co Eric Euting Actuant Corp
608-204-6440 2866 Bud's Drive 414-247-5584 6101 North Baker Rd
I _ikanltort r,uh_r,_co nm Fitchburg WI 53719 1i scutinB,a,,a.•nt._o1n Milwaukee, WI 53209

VP, Communications Terri Deist Berbee Terry Frye We Energies
608-298-1179 5520 Research Park Drive 414-221-5242 333 West Everett St
[ernndzrt'ct,hcrbcu com Madison, WI 53711 1 in li c,.r ^c-rnur=ic.,con Milwaukee, WI 53203

VP, Finance Kimberly Bean Robert Half Technology Tony Bigonia CDO Technologies
608-827-8882 1600 Aspen Commons Suite 260 847-688-3680 \7808 6023 Quaker Hill Rd
fiirnhrr h br,u,,5r i In urn Middleton, WI 53562 l h^• nru,i <c n _niom Racine, WI 53406

Newsletter Editor Theresa Weinkauf CNH Global
262-636-7461 5729 Washington Ave
I hci.'ot 't \ u If'a, till com Racine, WI 53406

Webmaster John McLaughlin Madison Gas & Electric Mimi Zilvitis Marquette University
608-252-7172 PO Box 1231 414-288-8040 1313 W Wisconsin Ave, Rm 201
trLI;w_hlin a miz;.i,om Madison, WI 53701 sorua nlt ItW(I'mo Milwaukee, W1 53233

Additional Officer Executive Advisor 3611 Hwy CC
Dan Weidner Slinger, WI 53086
262-644-8720

dirt irln:;trr, lion n_t

Website ^^rFw nnpn_mrd ore %kNka hrrttr i' hd, of

7 officers p ermitted to vote 7 officers p ermitted to vote
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- ^1

Form 8 8 6 8 Application for Extension of Time To File an
(Rev Aprd2007 ) Exempt Organization Return OMB No 1545-1709
Department of the Treasury
Internal Revenue Service ► File a separate application for each return

• If you are filing for an Automatic 3-Month Extension , complete only Part I and check this box , ► X

• If you are filing for an Additional ( not automatic ) 3-Month Extension , complete only Part II ( on page 2 of this form)
Do not complete Part ll unless you have already been granted an automatic 3-month extension on a previously filed Form 8868

Automatic 3-Month Extension of Time . Only submit original (no copies needed).

Section 501 ( c) corporations required to file Form 990 - T and requesting an automatic 6-month extension - check this box
and complete Part I only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - _ . . . . . ► q

All other corporations (including 1120-C filers), partnerships , REMICs, and trusts must use Form 7004 to request an
extension of time to file income tax returns

Electronic Filing (e-Me). Generally , you can electronically file Form 8868 if you want a 3-month automatic extension of time to file
one of the returns noted below ( 6 months for section 501 ( c) corporations required to file Form 990 -T) However, you cannot file
Form 8868 electronically if (1) you want the additional ( not automatic ) 3-month extension or (2) you file Forms 990 - BL, 6069, or
8870 , group returns , or a composite or consolidated From 990 - T Instead , you must submit the fully completed and signed page 2 (Part II)
of Form 8868 For more details on the electronic filing of this form , visit www. irs gov/efile and click on a-file for Chanties & Nonprofits

Type or Name of Exempt Organization Employer identification number

print HELP DESK CHAPTERS , INC. 90-0240387

File by the Number , street , and room or suite no . If a P 0 box, see instructions

due date for 102 S TEJON STREET
filing your
return See City, town or post office , state, and ZIP code For a foreign address, see instructions
instructions

COLORADO SPRINGS , CO 80903
Check type of return to be filed ( file a se arate application for each return)

X Form 990 Form 990-T ( corporation ) Form 4720

Form 990- BL Form 990 -T (sec 401 ( a) or 408 (a) trust ) Form 5227

Form 990-EZ Form 990 -T (trust other than above ) Form 6069

Form 990-PF Form 1041 -A Form 8870

• The books are in the care of ► cc'(lt 2c-^Or'1
1-j U

Telephone No ► FAX No ►

• If the organization does not have an office or place of business in the United States , check this box ► q

• If this is for a Group Return , enter the organization ' s four digit Group Exemption Number (GEN) 32 If this is
for the whole group , check this box ► If it is for part of the group , check this box Op. and attach a list with the

names and EINs of all members the extension will cover

I I request an automatic 3-month ( 6 months for a section 501 ( c) corporation required to file Form 990-T ) extension of time

until Lf tD . I OO , to file the exempt organization return for the organization named above The extension

is for the or Izatlon ' s return for

► calendaryear 2007 or

10.

X

tax year beginning , and ending

2 If this tax year is for less than 12 months, check reason q Initial return q Final return q Change in accounting period

3a If this application is for Form 990-BL, 990-PF, 990-T, 4720, or 6069, enter the tentative tax, less any

nonrefundable credits See instru ctions 3a $

b

c

If this application is for Form 990-PF or 990-T, enter any refundable credits and estimated tax payments

made Include any prior year overpayment allowed as a credit

Balance Due . Subtract line 3b from line 3a Include your payment with this form, or, if required, deposit

with FTD coupon or, if required, by using EFTPS (Electronic Federal Tax Payment System) See

Instructions

Caution. If you are going to make an electronic fund withdrawal with this Form 8868 , see Form 8453-EO and Form 8879-EO

for payment instructions

For Privacy Act and Paperwork Reduction Act Notice , see Instructions . Form 8868 (Rev 4-2007)

JSA

7F5054 1 000

AZG34Z 07-5 05/09/2008 11:41:23 2



Form 8868 (Rev 4-2007) Page 2

• If you are filing for an Additional ( not automatic ) 3-Month Extension , complete only Part II and check this box, , , , , . . ► U
Note . Only complete Part 11 if you have already been granted an automatic 3-month extension on a previously filed Form 8868

• If you are filing for an Automatic 3-Month Extension , complete only Part I (on page 1)

X11 Additional ( not automatic) 3-Month Extension of Time. You must file orlainal and one cony

Type or
Name of Exempt Organization Employer identification number

print HELP DESK CHAPTERS , INC. 90-0240387

File by the
Number , street , and room or suite no If a P 0 box, see instructions For IRS use only

extended
due date for 102 S TEJON STREET
filing the City, town or post office , state, and ZIP code For a foreign address , see instructions
eturn See
nstructions COLORADO SPRINGS , CO 80903

r

Check tvoe of return to be filed (File a senarate aDollcatlon for each return)

X Form 990 Form 990-PF Form 1041-A

Form 990 - BL Form 990 -T (sec 401(a) or 408 ( a) trust ) Form 4720

Form 990-EZ Form 990-T ( trust other than above ) Form 5227

Form 6069

Form 8870

STOPI Do not complete Part 11 if you v&ere not already granted an automatic 3-month extension on a previously filed Form 8868.

• The books are in the care of ► 'k,€U A, ,2fi.'tĥ

Telephone No ► FAX No ►
• If the organization does not have an office or place of business in the United States, check this box. . ►
• If this is for a Group Return , enter the or anlzaton ' s four digit Group Exemption Number (GEN 433Z If this is

for the whole group , check this box No. If :t is for part of the group , check this box OP. and attach a list with the

names and EINs of all members the extension is for

4 I request an additional 3-month extension of time until 11115 20
5 For calendar year 2007 , or other tax year beginning 1 ,20 and ending 20-
6 If this tax year is for less than 12 months , check reason Initial return ^Final return Change in accounting period

7 State in detail why you need the extension ADDITIONAL TIME IS NECESSARY IN ORDER TO

ACCUMULATE THE DATA REQUIRED TO PREPARE A COMPLETE AND ACCURATE RETURN.

8a If this application is for Form 990-BL, 990-PF, 990-T, 4720, or 6069, enter the tentative tax, less any

nonrefundable credits See instructions

b If this application is for Form 990-PF, 990-T, 4720, or 6069, enter any refundable credits and estimated

tax payments made Include any prior year overpayment allowed as a credit and any amount paid

previously with Form 8868

c Balance Due. Subtract line 8b from line 8a Include your payment with this form, or, if required, deposit

with FTD coupon or, if required, by using EFTPS (Electronic Federal Tax Payment System) See

Instructions

Signature and Verification
Under penalties of perjury. I declare that I have examined this form, including accompanying schedules and statements , and to the best of my knowledge and belief,

it is true , correct , d complete , and that I am authorized to prepare this form

Signature ► t /l.^ ^ SLt.l^- Title ► ^Pt Date ► al1 3 IO^

Notice to Applicant . (To Be Completed by the IRS)
e We have approved this application Please attach this form to the organization ' s return

We have not approved this application However, we have granted a 10-day grace period from the later of the date shown below or the due
date of the organization ' s return ( including any prior extensions ) This grace period is considered to be a valid extension of time for elections
otherwise required to be made on a timely return Please attach this form to the organization ' s return

We have not approved this application After considering the reasons stated in item 7 , we cannot grant your request for an extension of time
to file We are not granting a 10-day grace period

8 We cannot consider this application because it was filed after the extended due date of the return for which an extension was requested

Other

By -
Director Date

Alternate Mailing Address . Enter the address if you want the copy of this application for an additional 3-month extension

returned to an address different than the one entered above
Name

STOCKMAN KAST RYAN & CO., LLP

JSA
7F8055 t 000

AZG34Z 07-5 08/12/2008 10:41:37

Type or Number and 51 102 N Cascade Ave., Suite 400
print

Colorado Springs, CO 80903
City or town, p

Form 8868 (Rev 4-2007)
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